
Quality Digest/February 2009  45

3P Partners
Hilton Head Island, SC  29928
Ph. 866-490-4860  Fax 843-842-2692
www.3ppartnersdls.com
SVC, SW

Accelper Consulting
Schaumburg, IL  60173-4309
Ph. 800-680-0700  Fax 847-884-7280
www.accelper.com 
SVC

Advanced Metrology Solutions
Dayton, OH  45432
Ph. 888-362-9500  Fax 937-320-9600
www.advancedmetrology.com
SW

Advanced Systems & 
Designs Inc.
Troy, MI  48083
Ph. 866-772-0012  Fax 248-370-9921
www.spcanywhere.com
SW

Advanced Systems Consultants
Scottsdale, AZ  85252
Ph. 480-423-0081  Fax 480-368-0614
www.mpcps.com
SVC, SW

Air Academy Associates
Colorado Springs, CO  80920
Ph. 800-748-1277  Fax 719-531-0778
www.airacad.com
SVC, SW

American Society for Quality
Milwaukee, WI  53201
Ph. 800-248-1946  Fax 414-272-1734
www.asq.org
SVC, SW

Andell Associates
Gilbert, AZ  85295
Ph. 480-893-9004  Fax 480-283-0979
www.andellassociates.com
SVC

Applied Technology
San Jose, CA  95125
Ph. 408-266-5174
www.e-at-usa.com
SVC

Arizona State University
Tempe, AZ  85287-4411
Ph. 480-965-1740  Fax 480-965-8653
www.cpd.asu.edu
SVC

ASI Consulting Group LLC 
Bingham Farms, MI  48025
Ph. 800-462-4500  Fax 248-530-1399
www.asiusa.com
SVC

ASI DataMyte Inc.
Plymouth, MN  55441
Ph. 800-455-4359  Fax 763-553-1041
www.asidatamyte.com
SVC

Aslinger & Associates
Hixson, TN  37343
Ph. 423-432-1842  Fax 423-877-0411
www.aslinger.com
SVC

AutoData Systems
Minneapolis, MN  55343
Ph. 800-662-2192  Fax 952-938-4693
www.autodata.com
SW

Axiomatic Design Solutions Inc.
Boston, MA  02135
Ph. 877-207-7019  Fax 617-746-9221
www.axiomaticdesign.com
SW

BaldrigeCoach.com
Richardson, TX  75080
Ph. 972-489-5430  Fax 972-406-2922
www.baldrigecoach.com
SVC

The Ben Graham Corp.
Tipp City, OH  45371
Ph. 800-628-9558  Fax 937-667-8690
www.processchart.com
SW

BlueSkye Track Inc.
Williston, VT  05495
Ph. 802-324-6709
www.blueskyetrack.com
SVC

BPI Consulting LLC
Cypress, TX  77433
Ph. 800-274-2874  Fax 281-304-9505
www.spcforexcel.com
SW

Breakthrough Management 
Group
Longmont, CO  80501
Ph. 800-467-4462  Fax 303-827-0011
www.bmgi.com
SVC, SW

Brecker Associates Inc.
Pittsburgh, PA  15216
Ph. 412-341-7523
www.brecker.com
SVC

BreezeTree Software LLC
Sherwood, OR  97140
Ph. 503-201-1859  Fax 503-925-9052
www.breezetree.com
SW

Bryant University—
Executive Development Center
Smithfield, RI  02917
Ph. 401-232-6200  Fax 401-232-6704
http://web.bryant.edu/~edc
SVC

California Council for 
Excellence
Poway, CA  92074-1235
Ph. 858-486-0400  Fax 858-486-8595
www.calexcellence.org
SVC

The Capability Group Inc.
Boston, MA  02116
Ph. 617-716-0218  Fax 617-716-0223
www.capabilitygroup.com
SVC

Capano & Associates LLC
Liberty Township, OH  45011
Ph. 513-403-6000  Fax 513-894-1004 
www.capanoandassociates.com
SVC, SW

Cardin Quality Training  
Associates Inc.
Dallas, NC  28034-1012
Ph. 704-922-1012  Fax 704-922-1012
www.cardinquality.com
SVC

CEBOS Ltd.
Brighton, MI  48116
Ph. 810-534-2222  Fax 810-534-0131
www.cebos.com
SW

CEPTARA
Mill Creek, WA  98082
Ph. 425-338-9563  Fax 425-328-1830
www.ceptara.com
SVC

CFQ International LLC
Marlton, NJ  08053
Ph. 856-596-8515  Fax 856-552-0718
www.cfqi.com
SVC

Change Management 
Consulting Inc.
Wayne, NJ  07470
Ph. 877-268-2440  Fax 973-696-5858
www.cmc-changemanagement.com
SVC

Cohn Consulting Group
Roseland, NJ  07068
Ph. 973-228-3500  Fax 973-228-0330
www.jhcohn.com
SVC

Competitive Edge
San Clemente, CA  92672
Ph. 949-498-0122  Fax 949-498-0122
www.competitiveedge.com
SVC

Contemporary Consultants
Southgate, MI  48195
Ph. 734-281-9182  Fax 734-281-4023
www.iabls.com
SVC

D’Ardenne Associates Ltd.
Roanoke, VA  24018
Ph. 540-320-7975  Fax 540-774-1674
www.dardenneassociates.com
SVC

DataNet Quality Systems
Southfield, MI  48075
Ph. 248-357-2200  Fax 248-357-4933
www.winspc.com
SW

Datazinc
Amherstburg, ON  N9V 3Y9  Canada
Ph. 866-763-3400  Fax 519-736-7141
www.datazinc.com
SVC

Dimensional Control 
Systems Inc.
Troy, MI  48084
Ph. 248-269-9777  Fax 248-269-9770
www.3dcs.com
SVC, SW

DISCUS Software Co.
Columbus, OH  43214
Ph. 614-360-2424
www.discussoftware.com
SW

DS&D Cast Solutions Inc.
Pelham, AL  35124
Ph. 205-663-0272  Fax 702-995-8179
www.dsdcast.com
SVC

Dyadem International Ltd.
Richmond Hill, ON  L4C 9S6  
Canada
Ph. 905-882-5055  Fax 905-882-5057
www.dyadem.com
SW

Dynamic Quality Systems
Ft. Wayne, IN  46835
Ph. 260-486-5580  Fax 260-486-5580
www.dynamic-quality.com
SVC

e-Zsigma
Toronto, ON  M5G 1Z3  Canada
Ph. 416-571-0121  Fax 416-204-1939
www.e-zsigma.com
SVC, SW

Eagle Group USA Inc.
Bloomfield Hills, MI  48304
Ph. 800-508-9044  Fax 248-355-4623
www.eaglegroupusa.com
SVC

Eastern Michigan University
Ypsilanti, MI  48197
Ph. 800-932-8689  Fax 734-481-0509
www.centerforquality.org
SVC

EMSQ Associates
Catskill, NY  12414
Ph. 518-943-6851  Fax 518-943-6851
www.TouchAndSeeDOE.com
SVC

Enna
Bellingham, WA  98229
Ph. 866-249-7348  Fax 905-481-0756
www.enna.com
SVC

EtQ Inc.
Farmingdale, NY  11735-2614
Ph. 800-354-4476  Fax 516-293-0784
www.etq.com
SW

EuroQuest
Atlanta, GA  30350
Ph. 800-355-3876  Fax 770-395-0737
www.euroquest.net
SVC

Expert Resource
Upland, CA  91786
Ph. 877-672-7996  Fax 909-985-9699
www.expertresource.net
SVC, SW

G3 Solutions Inc.
Brighton, MI  48116
Ph. 810-220-6342  Fax 810-632-6383
g3iso.com
SVC, SW

Gary Phillips Associates
Northville, MI  48168-1813
Ph. 248-348-0192  Fax 305-847-0192
SVC

Genemetrix
Sugar Grove, IL  60554-9743 
Ph. 630-466-0953  Fax 630-466-9558
www.genemetrix.com
SVC, SW

Georgia Tech Enterprise 
Innovation Institute 
Atlanta, GA  30332-0640
Ph. 404-894-2272  Fax 404-894-1192
www.innovate.gatech.edu
SVC

Gladhill Associates 
International
Glendale, AZ  85302
Ph. 623-939-4412  Fax 623-435-9114
www.gladhillassociates.com
SVC

Global Productivity Solutions
Clinton Township, MI  48038
Ph. 866-477-7782  Fax 586-412-9216
www.gpsqtc.com
SVC, SW

Global Supplier Quality 
Assurance
Oak Brook, IL  60523
Ph. 866-438-4772  Fax 630-572-6357
www.gsqa.com
SW

GOAL/QPC
Salem, NH  03079
Ph. 800-643-4316  Fax 603-870-9122
www.goalqpc.com
SVC

Greenville Technical College
Greenville, SC  29606
Ph. 864-250-8800
www.gtbmc.com
SVC

H & H Servicco Corp.
North St. Paul, MN  55109
Ph. 651-777-0152 
www.samplingplans.com 
SW

2009 Six Sigma Services and 
Software Buyers Guide

Welcome to Quality Digest’s 2009 Six Sigma Services 
and Software buyers guide. This handy reference 
tool includes more than 200 companies that help 

you implement Six Sigma within your organization. Included 
in each description are the company name, location, phone and 
fax numbers, web site, and an acronym representing whether 
the organization offers Six Sigma services (SVC), software 
(SW), or both. Be sure to check this buyers guide online at 

www.qualitydigest.com/content/buyers-guides for additional 
information on these companies.
 As with all of our directories, this guide is intended as a 
starting point to help readers choose the right solution for their 
needs. Quality Digest hasn’t evaluated, nor do we endorse, 
any of the products listed in this directory. Good luck in your 
search for the right Six Sigma service or software provider to 
suit your needs.



H.W. Fahrlander & Associates
Richardson, TX  75080
Ph. 972-783-1216  Fax 972-783-6043
SVC

Harold S. Haller & Co.
Cleveland, OH  44116
Ph. 440-895-0775  Fax 440-895-0965
www.haroldhaller.com
SVC, SW

Harpco Systems Inc.
Wixom, MI  48393
Ph. 248-374-1718  Fax 248-374-0022
www.harpcosystems.com
SVC, SW

Harrington Group Inc.
Orlando, FL  32825
Ph. 800-476-9000  Fax 407-382-6141
www.harrington-group.com
SW

Harrington Institute Inc.
Los Gatos, CA  95032
Ph. 408-358-2476  Fax 408-358-5106
www.harrington-institute.com
SVC, SW

Harvard Computing Group Inc.
Devens, MA  01434
Ph. 978-800-4590  Fax 978-428-0707
www.taskmap.com
SW

Hertzler Systems Inc.
Goshen, IN  46526
Ph. 574-533-0571  Fax 574-533-3885
www.hertzler.com
SW

Hexagon Solutions  
and Beyond Inc.
Pittsburgh, PA  15209
Ph. 412-821-1301  Fax 412-821-2531
www.hexsab.com
SVC

Hogan Center/U.S.  
Leadership Inc.
Irving, TX  75038
Ph. 972-406-1976  Fax 972-406-2922
www.hogancenter.com
SVC

Huntington Quality 
Associates Inc.
Huntington, IN  46750
Ph. 800-496-8476  Fax 260-356-6006
www.hqa.com
SVC

IDEACore LLC
Birmingham, MI  48009
Ph. 248-433-3380  Fax 248-433-3384 
www.ideacore.com
SVC, SW

iGrafx
Tualatin, OR  97062
Ph. 503-404-6050  Fax 503-691-2451
www.igrafx.com
SVC, SW

InfinityQS International Inc.
Chantilly, VA  20151-3837
Ph. 800-772-7978  Fax 703-961-1923
www.infinityqs.com
SW

Interax Group 
Troy, MI  48083
Ph. 800-884-3160  Fax 866-778-0006
www.interaxgrp.com
SW

International Institute for 
Learning Inc.
New York, NY  10022-1380
Ph.  800-325-1533  Fax 212-755-0777
www.iil.com
SVC

International Quality 
Institute Inc.
Cedarburg, WI  53012
Ph. 262-375-8868  Fax 262-375-8870

www.i-q-i.com
SVC

Iowa Quality Center
Marion, IA  52302
Ph. 319-398-7101  Fax 319-398-5698
www.iowaqc.org
SVC

IQ9000 Ltd.
Winnipeg, MB  R3N 1Z4  Canada
Ph. 204-453-5900  Fax 204-453-7700
www.iq9000.com
SVC

IQC LLC
Dayton, OH  45401-0246
Ph. 800-450-1387  Fax 937-223-9001
www.4iqc.com
SVC

IQS Inc.
Cleveland, OH  44116
Ph. 800-635-5901  Fax 440-333-3752
www.iqs.com
SW

ISO America Inc.
Irving, TX  75061
Ph. 877-496-8811  Fax 972-438-9149
www.isoamerica.com
SVC

ISOguru Inc.
San Diego, CA  92129
Ph. 858-354-9001  Fax 858-484-9001
www.isoguru.com
SVC

J.F. Young International Inc.
Fonthill, ON  L0S 1E0  Canada
Ph. 888-854-8200  Fax 905-835-0972
www.jfyi.com
SVC

Jaeger Holland Inc.
Woodbridge, IL  60517
Ph. 630-428-2709
www.jhoti.com
SVC, SW

JCG Ltd.
Centerville, OH 45459
Ph. 937-671-2763
www.jcolegroup.com
SVC

JMP, a business unit of SAS
Cary, NC  27513
Ph. 877-594-6567  Fax 919-677-4444
www.jmp.com
SW

Juran Institute Inc.
Southbury, CT  06488
Ph. 800-338-7726  Fax 203-267-3446
www.juran.com
SVC

KAVON International Inc.
Chardon, OH  44024-9098
Ph. 888-637-9598  Fax 440-286-9510
www.kavon.com
SVC

Ketch Consulting Inc.
Victoria, BC  V8M 1N1  Canada
Ph. 888-267-4462  Fax 250-544-1208
www.ketch.ca
SVC

Kolimat Inc.
Vernon Hills, IL  60061
Ph. 847-816-1638
SVC, SW

Latzko Associates
North Bergen, NJ  07047
Ph. 201-868-5338
www.latzko-associates.com
SVC

Lean and Mean Business 
Systems Inc.
San Francisco, CA  94121
Ph. 866-897-3095  Fax 415-751-1319
www.theleanmachine.com
SW

Lighthouse Systems Inc.
Fairport, NY  14450
Ph. 585-223-0600  Fax 585-223-0620
www.lighthousesystems.com
SW

LSI/LodeStar Institute
Raleigh, NC  27603
Ph. 919-772-1132
www.LSIxSIGMA.com
SVC

Lynk Software Inc.
Scottsdale, AZ  85261
Ph. 480-998-1933  Fax 480-998-4979
www.lynksoftware.com
SW

Macpin Associates Inc.
Mahwah, NJ  07430-1325
Ph. 201-529-4343  Fax 201-529-4143
SVC

Major Micro Systems Inc.
Southfield, MI  48033
Ph. 866-350-9177  Fax 248-350-9274
www.majormicro.com
SW

Management Engineers
Plainfield, IL  60586
Ph. 630-336-4288  Fax 815-577-9751
SVC, SW

Marvin M. Wurtzel & 
Associates
Boynton Beach, FL  33437-2041
Ph. 508-574-2175  Fax 561-742-0269
www.wurtzelassociates.com
SVC

Maset LLC
Chandler, AZ  85249
Ph.  620-721-3680  Fax 480-802-4710
www.masetllc.com
SVC

Metropolitan Community 
College–Business & Technology 
Campus
Kansas City, MO  64120
Ph. 800-841-7158  Fax 816-482-5455
www.mccbtc.com
SW

Midas+ Statit Solutions Group
Corvallis, OR  97330
Ph. 800-478-2892  Fax 541-752-4646
www.statit.com
SVC, SW

Minitab Inc.
State College, PA  16801 
Ph. 800-448-3555  Fax 814-238-1702 
www.minitab.com  
SW

MOCG Management 
Consultants
Hudson, WI  54016
Ph. 877-452-6828  Fax 801-454-4714
www.MOCG-ISO.com
SVC

MoreSteam.com
Lewis Center, OH  43035
Ph. 614-310-1081  Fax 614-310-1083
www.moresteam.com
SVC, SW

NextSigma Inc.
Fort Collins, CO  80524
Ph. 970-266-8052  Fax 970-266-8083
www.nextsigma.com
SW

Robert E. Nolan Co. Inc.
Dallas, TX  75252
Ph. 800-248-3742  Fax 972-733-1427
www.renolan.com
SVC

Northwest Analytical Inc.
Portland, OR  97204
Ph. 888-692-7638  Fax 503-224-5236
www.nwasoft.com
SW

Novaces LLC
New Orleans, LA  70130
Ph. 504-544-6888  Fax 504-544-6881
www.novaces.com
SVC

Omnex
Ann Arbor, MI  48108-3330
Ph. 734-761-4940  Fax 734-761-4966
www.omnex.com
SVC

Omnex Systems LLC
Ann Arbor, MI  48108-3330
Ph. 734-668-1000  Fax 734-668-9414
www.omnexsystems.com
SW

Oracle Crystal Ball Global 
Business Unit
Denver, CO  80237
Ph. 800-633-0738  Fax 303-334-3700
www.crystalball.com
SW

Oriel Inc.
Madison, WI  53705
Ph. 800-669-8326  Fax 608-238-2908
www.orielinc.com
SVC

Overman & Associates LLC
Dayton, OH  45458
Ph. 938-409-2183  Fax 937-886-9560
www.overmanassoc.com
SVC, SW

P Squared Consulting
The Woodlands, TX  77382
Ph. 936-271-0712  Fax 936-273-0795
www.P2MC.com
SVC

Palisade Corp.
Ithaca, NY  14850
Ph. 800-432-7475  Fax 607-277-8001
www.palisade.com
SW

Peak Consulting Group Inc.
Pleasanton, CA  94566
Ph. 408-248-2362  Fax 925-425-0846
www.peak-consulting.org
SVC

The Performance Institute
Arlington, VA  22201
Ph. 703-894-0481  Fax 703-894-0482
www.performanceweb.org
SVC

Pilgrim Software Inc.
Tampa, FL  33618
Ph. 813-915-1663  Fax 813-915-1948
www.pilgrimsoftware.com
SVC, SW

Pinnacle Enterprise Group
West Bloomfield, MI  48324
Ph. 248-706-1740  Fax 248-706-1741
www.pinnacleeg.com
SVC, SW

Pinnacle Partners Inc.
Oak Ridge, TN  37830
Ph. 865-482-1362  Fax 865-483-7451
www.pinnaclepartnersinc.com
SVC

Pister Group Inc.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470  Fax 905-764-6405
www.pister.com
SW

PIVOT Management 
Consultants
Upland, CA  91785
Ph. 877-748-6862  Fax 909-982-7161
www.pivotmc.com
SVC

Pivotal Resources
Walnut Creek, CA  94596
Ph. 800-699-6220  Fax 925-975-0501
www.pivotalresources.com
SVC

Plexus Corp.
Minneapolis, MN  55419
Ph. 888-753-9871  Fax 612-238-1218
www.plexusintl.com
SVC

Plexus Systems
Auburn Hills, MI  48326
Ph. 888-454-7539  Fax 248-393-1799
www.plex.com
SW

PMC/Production 
Modeling Corp.
Dearborn, MI  48126
Ph. 313-441-4460  Fax 313-441-6098
www.pmcorp.com
SVC

PowerSteering Software Inc.
Cambridge, MA  02139
Ph. 617-492-0707  Fax 617-492-9444
www.powersteeringsoftware.com
SW

PQ Systems Inc.
Dayton, OH  45475-0010
Ph. 800-777-3020  Fax 937-885-2252
www.pqsystems.com
SW

PQI Consulting Inc.
Matthews, NC  28105
Ph. 704-845-0466
www.pqiconsulting.com
SVC

Pratt & Whitney Measurement 
Systems Inc.
Bloomfield, CT  06002
Ph. 800-371-7174  Fax 860-286-7878
www.prattandwhitney.com
SW

Premier Performance Network
York, PA  17401
Ph. 717-846-6388  Fax 717-846-6044
www.premierperformance.net
SVC, SW

ProcessModel Inc.
Provo, UT  84601
Ph. 801-356-7165  Fax 801-356-7175
www.processmodel.com
SW

PROMAX Consulting 
Services Inc.
Melbourne, FL  32901
Ph. 866-610-4300  Fax 321-725-8890
www.promaxconsulting.com
SVC

ProModel Corp.
Allentown, PA  18195
Ph. 888-900-3090  Fax 610-391-9709
www.promodel.com
SVC, SW

Proquis Inc.
Schaumburg, IL  60193
Ph. 877-876 3430  Fax 847-278-3237
www.proquis.com/qd
SW

Pyzdek Consulting Inc.
Tucson, AZ  85748-4566
Ph. 877-702-7113  Fax 325-204-1953
www.pyzdek.com
SVC
 The Pyzdek Institute offers online 
and live Six Sigma and Lean Six Sigma 
training and certification for Black 
Belts, Green Belts, and leaders. All 
courses were developed by Thomas 
Pyzdek, author of The Six Sigma Hand-
book. The Handbook is used worldwide 
by Six Sigma organizations.
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QCR Corp.
Arlington, TX  76017
Ph. 817-385-7090
www.qcrcorp.com
SVC, SW

QI Macros/KnowWare 
International Inc. DBA LifeStar 
Denver, CO  80224
Ph. 888-468-1535  Fax 303-756-3107
www.qimacros.com
SVC, SW

QMX Inc. Quality Management 
Exchange
Port Orange, FL  32129
Ph. 386-299-3059  Fax 386-767-0408
www.qmx-iso.com
SVC, SW

Qualitran Professional 
Services Inc.
Barrie, ON  L4N 7Z5  Canada
Ph. 800-461-9902  Fax 206-666-4816
www.qualitran.com
SVC

Qualitron Systems Inc.
Bloomfield Hills, MI  48303-0592
Ph. 248-370-0100  Fax 248-340-0800
www.qualitronsystems.com
SVC, SW

Quality America Inc.
Tucson, AZ  85715
Ph. 800-722-6154  Fax 520-722-6705
www.qualityamerica.com
SVC, SW

Quality Associates 
International Inc.
Troy, MI  48084
Ph. 888-367-3632
www.quality-one.com
SVC, SW

Quality Council of Indiana
West Terre Haute, IN  47885
Ph. 800-660-4215  Fax 812-533-4216
www.qualitycouncil.com
SVC

The Quality Group
Atlanta, GA  30328
Ph. 800-772-3071  Fax 404-252-4475
www.thequalitygroup.net
SW

Quality Horizons LLC
Pittsburgh, PA  15217
Ph. 412-422-2246
www.qualityhorizons.org
SVC

Quality Integrators Corp.
Newmarket, ON  L3Y 3B7  Canada
Ph. 800-343-3319  Fax 905-895-7736
www.qic-intl.com
SVC, SW

Quality Management 
International Inc.
Exton, PA  19341
Ph. 800-666-9001  Fax 800-329-9004
www.aworldofquality.com
SVC

Quality Management Products
Oakville, ON  L6H 3A3  Canada
Ph. 888-255-1992  Fax 905-849-0191
www.qmproducts.com
SVC, SW

Quality Manufacturing 
Associates
Coral  Springs, FL  33071
Ph. 954-856-8810
www.webuildqualitytogether.com
SVC

Quality Plus Engineering
Portland, OR  97232
Ph. 800-266-7383  Fax 503-233-1410
www.qualityplusengineering.com
SVC

Quality Solutions Inc.
Cleveland, OH  44140
Ph. 800-471-1646  Fax 440-933-7077
www.qualitysolutions.com
SVC

Quality Systems Management
Canton, OH  44718
Ph. 330-284-3535  Fax 330-478-8331
www.qsmgmt.com
SVC

QualityCoach.Net
Wooster, OH  44691
Ph. 800-648-9510  Fax 330-202-9087
www.qualitycoach.net
SW

QualityTrainingPortal
Waitsfield, VT  05673
Ph. 800-810-8326  Fax 802-496-7724
www.qualitytrainingportal.com
SVC, SW

QualiWare Inc.
Armonk, NY  10504
Ph. 866-979-4357  Fax 914-730-7094
www.qualiwareinc.com
SVC

QualPro Inc.
Knoxville, TN  37931
Ph. 800-500-1722  Fax 865-927-0495
www.qualproinc.com
SVC

Qualtrax Inc.
Christiansburg, VA  24073
Ph. 800-277-3077  Fax 540-382-1801
www.qualtrax.com
SW

Quantum Associates Inc.
Northbrook, IL  60062
Ph. 847-919-6127  Fax 847-432-2776
www.quantumassocinc.com
SVC

RAM Q Universe Inc.
Reno, NV  89502-2168
Ph. 231-386-9256  Fax 231-386-9256
www.ramquniverse.com
SVC

Relex Software Corp.
Greensburg, PA  15601
Ph. 724-836-8800  Fax 724-836-8844
www.relex.com
SW

The ROI Alliance LLC
Longmont, CO  80501
Ph. 303-678-9705  Fax 303-678-9705
www.roi-ally.com
SVC, SW

SAI Global
Independence, OH  44131
Ph. 800-374-3818  Fax 419-861-1696
www.saiglobal.com/training
SVC

SAS Institute Inc.
Cary, NC  27513
Ph. 800-727-0025  Fax 919-677-4444
www.sas.com 
SW

Sigma Affiliates Ltd.
Eden Prairie, MN  55344
Ph. 952-882-8700  Fax 952-929-6297
www.sigmafil.com
SVC

Sigma Breakthrough 
Technologies Inc.
San Marcos, TX  78666
Ph. 888-752-7070  Fax 512-353-7488
www.sbtionline.com
SVC, SW

Sigma Performance 
Consulting LLC
Wayne, NJ  07470
Ph. 973-696-7878  Fax 973-696-5858

www.cmc-changemanagement.com
SVC

SigmaFlow
Plano, TX  75093
Ph. 972-447-8340  Fax 972-692-7807
www.sigmaflow.com
SVC, SW

SigmaPro Inc.
Fort Collins, CO  80525
Ph. 970-207-0077  Fax 970-207-0078
www.sigmapro.com
SVC

SigmaQuest Inc.
Sunnyvale, CA  94085
Ph. 408-524-3180  Fax 866-211-2629
www.sigmaquest.com
SVC, SW

SigmaXL
Toronto, ON  M5S 1S4  Canada
Ph. 888-744-6295  Fax 416-352-0037
www.sigmaxl.com
SVC, SW
 SigmaXL + Excel = Easy Statistical 
and Graphical Analysis! SigmaXL 
is cost-effective, powerful, and user-
friendly. As an add-in to the already 
familiar Excel, SigmaXL simplifies 
your SPC data analysis and is ideal for 
lean Six Sigma training. A free 30-day 
trial version is available on our web site. 
Call 888-SigmaXL (toll-free in North 
America) or 416-236-5877. E-mail: 
sales@SigmaXL.com.

Sigmetrix LLC
McKinney, TX  75069
Ph. 972-542-7517  Fax 972-542-7520
www.sigmetrix.com
SVC, SW

Six Sigma eLearning LLC
Beach Haven, NJ  08008
Ph. 609-207-0183  Fax 609-207-0183
www.sixsigmalive.net
SVC

Six Sigma Management 
Institute
Scottsdale, AZ  85260
Ph. 800-335-6234  Fax 480-515-0891
www.ss-mi.com
SVC

Six Sigma Qualtec
Tempe, AZ  85281
Ph. 800-247-9871  Fax 480-586-2586
www.ssqi.com
SVC, SW

Skymark Corp.
Pittsburgh, PA  15208
Ph. 800-826-7284  Fax 412-371-0681
www.skymark.com
SVC, SW

SmartDraw.com
San Diego, CA  92131
Ph. 800-768-3729  Fax 858-225-3390
www.smartdraw.com
SW

Smarter Solutions Inc.
Austin, TX  78759
Ph. 512-918-0280  Fax 512-996-8318
www.smartersolutions.com
SVC

Society of Manufacturing 
Engineers 
Dearborn, MI  48121
Ph. 800-733-4763  Fax 313-240-8254
www.sme.org
SVC

Sparta Systems Inc.
Holmdel, NJ  07733
Ph. 888-261-5948  Fax 732-203-0375
www.sparta-systems.com
SVC, SW

SPC Statistical Productivity 
Consultants
Shawnee Mission, KS  66207
Ph. 913-469-6736  Fax 913-469-6075
www.spcstat.com
SVC

SQA Services Inc.
Rolling Hills, CA  90275
Ph. 800-333-6180  Fax 310-544-5541
www.sqaservices.com
SVC

STAT-A-MATRIX
Edison, NJ  08820
Ph. 800-472-6477  Fax 732-548-2413
www.statamatrix.com
SVC

Stat-Ease Inc.
Minneapolis, MN  55413-2726
Ph. 612-378-9449  Fax 612-746-2069
www.statease.com
SVC, SW

Statistical Process Controls 
Inc./SPC Press
Knoxville, TN  37919
Ph. 800-545-8602  Fax 865-588-9440
www.spcpress.com
SVC

StatPoint Technologies Inc.
Warrenton, VA  20186
Ph. 800-232-7828  Fax 540-428-0089 
www.statgraphics.com
SVC, SW

StatSoft Inc.
Tulsa, OK  74104
Ph. 918-749-1119  Fax 918-749-2217
www.statsoft.com
SVC, SW
 STATISTICA is data-analysis soft-
ware for single user and enterprise 
(including global, web-based deploy-
ments) QC and SPC applications. 
STATISTICA makes Six Sigma/data 
analysis easier, enabling operators, 
engineers, and management with the 
views of data and tools to optimize 
processes and products. StatSoft sup-
ports STATISTICA users through a 
global network of 24 offices.

Strategic Improvement 
Services LLC 
Saline, MI  48176
Ph. 734-429-0747  Fax 734-944-0748
www.sis-llc.com
SVC

Sunday Business Systems
Cupertino, CA  95014
Ph. 408-861-9506  Fax 408-868-4624
www.sundaybizsys.com
SVC, SW

Sustaining Edge Solutions Inc.
Tucson, AZ  85743
Ph. 888-572-9642  Fax 520-572-7951
www.sustainingedge.com
SVC

Synergistic Systems Inc.
Baton Rouge, LA  70814
Ph. 225-924-0099  Fax 225-927-2934
www.e-ssy.com
SVC

Synthis Corp.
Atlanta, GA  30339-6157
Ph. 866-796-8447  Fax 404-526-6143
www.synthis.com
SW

Systems Quality Consulting
Alta Loma, CA  91701
Ph. 888-734-3447  Fax 909-484-9377
www.systemsquality.com
SVC

TBM Consulting Group
Durham, NC  27704
Ph. 800-438-5535  Fax 919-471-5135 
www.tbmconsulting.com
SVC

Transformation 
Technologies Inc.
Tampa, FL  33629
Ph. 813-835-5529  Fax 813-835-5529
www.transformationtech.com
SVC

Tunnell Consulting
King of Prussia, PA  19406
Ph. 610-337-0820  Fax 610-337-1884
www.tunnellconsulting.com
SVC

UniCon Consulting Group
Athens  GR 15410  Greece
Ph. 30-210-6146669   
Fax 30-210-7787774 
www.unicon.gr
SVC, SW

University of Texas at Austin
Austin, TX  78713
Ph. 866-471-3506  Fax 512-471-0831
www.utsixsigma.org
SVC

Value Train
Alpharetta, GA  30022
Ph. 678-921-5238  Fax 206-279-9156
www.value-train.com
SVC

Vanguard Consulting
Northfield, IL  60093
Ph. 847-446-0820  Fax 847-446-0821
SVC

Villanova University/University 
Alliance
Tampa, FL  33619
Ph. 866-588-5263  Fax 800-497-3421
www.villanovau.com/quality
SVC

Vintara
Oakland, CA  94612
Ph. 877-846-8272  Fax 888-873-8842
www.vintara.com
SVC, SW

VRDS Inc.
Macungie, PA  18062
Ph. 732-219-7001  Fax 888-291-6501
www.vrds.com
SVC

WorldSource One Inc.
Henderson, NV  89074
Ph. 702-645-6262  Fax 702-645-6283
www.worldsource-one.com
SVC

Worldwide Quality 
Network Inc.
Camarillo, CA  93012-8808
Ph. 866-976-8632  Fax 805-987-2195
www.wqntoday.com
SVC

X-Stream LEAN LLC
Pottstown, PA  19464
Ph. 484-941-3877  Fax 610-705-1892
www.xstreamlean.com
SVC

Zontec Inc.
Cincinnati, OH  45240
Ph. 866-955-0088  Fax 513-648-0805
www.zontec-spc.com
SVC, SW
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