2007 Calibration Software
and Services Directory

alibrating metrology instruments is essential for a business to run
properly and competitively, yet many companies have trouble with

the details. Will you need to outsource your calibration? Should you

buy software? How will you know when your instruments need calibration?
How do you ensure that your calibrations are traceable to NIST? Is ISO/IEC
17025 accreditation essential? These questions can make calibration seem
less like a necessary task and more like an immense project. However, the
answers are out there; many companies provide calibration software and

and are ready to answer your queries

Welcome to Quality Digest’s 2007 Calibration Software and Services
Directory. This buyers guide will help simplify your search for the right
calibration products and/or services. On the next few pages, you’ll find a

list of more than 160 companies that provide software and services designed
to assist you with all of your calibration needs. Included in each listing is
the company name, address, telephone and fax number, Web address, and
a key showing whether the company in question offers calibration services
(SVC), software (SW), or both. Further information, including detailed
descriptions of these companies’ products and/or services, can be found
online at http.//qualitydigest.com/QDB/html/bg_search_form.lasso.

Quality Digest hasn’t evaluated, nor do we endorse, any of the following
calibration software and service providers. We suggest that you contact them
directly for more information.

Good luck in your search for the right calibration services and/or software
provider.

1 Red X Software

29606 148th Ave. S.E.

Covington, WA 98042

Ph. 909-483-2431 Fax 253-639-4766
www. Iredx.com

SW

AaBetterBusiness Inc.

One Northfield Plaza, Ste. 300
Northfield, IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

SW

A.A. Jansson Inc.

2070 Airport Road

Waterford, MI 48327

Ph. 800-526-7766 Fax 248-674-1234
www.aajansson.com

SVC, SW

A.G. Davis/AA Gage

6533 Sims Drive

Sterling Heights, MI 48313

Ph. 586-977-9000 Fax 586-977-9190
www.agdavis.com

SVC, SW

Acculab Measurement Standards Inc.

40B Cherry Hill Drive

Danvers, MA 01923

Ph. 800-342-3438 Fax 978-774-0808
www.acculabcal.com

svc

Acu-Gage Systems

P.O.Box 6178

Manchester, NH 03108

Ph. 800-422-2283 Fax 603-626-1277
www.acu-gage.com

SvC

ADMET Inc.

51 Morgan Drive

Norwood, MA 02062

Ph. 800-667-3220 Fax 781-769-0884
www.admet.com

SVC, SW

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

SVC, SW

Advanced Surface Microscopy Inc.
3250 N. Post Road, Ste. 120

Indianapolis, IN 46226
Ph. 800-374-8557 Fax 317-895-5652
www.asmicro.com

SVC, SW

Advanced Systems & Designs Inc.
1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

SW

Advanced Test Equipment Rentals
10401 Roselle St.

San Diego, CA 92121

Ph. 800-404-2832 Fax 858-558-6570
WW’WKHMC(H’]). com

svc

Air Gage Co.

12170 Globe Road

Livonia, MI 48150

Ph. 734-853-9220 Fax 734-853-2435
www.airgage.com

SVC, SW

Altegra

5 Great Valley Parkway, Ste. 210
Malvern, PA 19355

Ph. 888-306-8405 Fax 760-438-4013
www.altegra.com

SW

American NDT Inc.

671 E. Walnut St.

Lancaster, OH 43130

Ph. 740-687-1321 Fax 740-687-5276
www.americanndtinc.com

svc

American Quality Systems Inc.

16100 N. Greenway-Hayden Loop, Ste. 100
Scottsdale, AZ 85260

Ph. 800-770-7020 Fax 520-922-7400
www.cybermetrics.com

SW

American SIP Corp.

Skyport Business Park

2379 Progress Drive

Hebron, KY 41048

Ph. 859-534-5201 Fax 859-534-5212
www.americansip.com

SVC, SW

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
WWW.asq.org
SVC, SW

AMETEK US Gauge Division
8600 Somerset Drive

Largo, FL 33773

Ph. 800-527-9999 Fax 727-539-6882
www.chatillon.com

svc

Applied Technical Services Inc.
1049 Triad Court
Marietta, GA 30062
Ph. 678-662-9018 Fax 678-819-1055
www.atslab.com
SVC, SW

Applied Technical Services Inc. is a leading
provider of calibration, metrology, and dimen-
sional inspection services for all industries.
Located in Marietta, Georgia, ATS offers accred-
ited calibrations for most electrical, mechanical,
and fixed gauging. ATS also offers full equip-
ment sales support for Brown & Sharpe, Mitu-
toyo America Corp., Fred V. Fowler Co. Inc.,
Renishaw Inc., Vision Engineering Inc., and
Meyer Gage Co. Inc.

Applied Test Systems Inc.

348 New Castle Road

Butler, PA 16001

Ph. 800-441-0215 Fax 724-283-6570
www.atspa.com

SvC

Arve Informatique Industrielle
1500, avenue des Glieres

Cluses 74300 France

Ph. 33-4-5096-1039 Fax 33-4-5096-1397
WWW. ﬂrl’?-i"f(),f(ﬂn

SwW

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

SW

Atlantic Scale Co.
136 Washington Ave.
Nutley, NJ 07110

Ph. 973-661-7090 Fax 973-661-3651
www.atlanticscale.com
NYe

Automated Precision Inc.

15000 Johns Hopkins Drive
Rockville, MD 20850

Ph. 800-537-2720 Fax 301-990-8648
www.apisensor.com

SvC

BETA LaserMike

Beta LaserMike
8001 Technology Blvd.
Dayton, OH 45424
Ph. 937-233-9935 Fax 937-233-7284
www.betalasermike.com
svC

Beta LaserMike designs, manufactures, and
services precision Z-Mike measurement products
for the metrology market, as well as meas-
urement and control systems for various markets,
including wire and cable, fiberoptic, extruded
tube and pipe, steel, paper, and nonwoven mate-
rials. The products provide diameter, roundness,
ovality, ID/OD, wall thickness, length, and
total indicated run-out gauging to almost every
industry.

Blue Mountain Quality Resources Inc.
P.O. Box 830

State College, PA 16804

Ph. 800-982-2388 Fax 814-234-7077
www.coolblue.com

SW

Bobier Tool Supply Inc.

G-4163 Corunna Road

Flint, MI 48532

Ph. 800-288-2871 Fax 810-732-3909
www.bobiertool.com

SVC, SW

Boston Centerless Inc.

11 Presidential Way

Woburn, MA 01801

Ph. 800-343-4111 Fax 781-994-5001
www.bostoncenterless.com

SvC

Bowser-Morner Inc.

4518 Taylorsville Road

Dayton, OH 45424

Ph. 937-236-8805 Fax 937-233-2016
www.bowser-morner.com

svcC
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BYK-Gardner USA

9104 Guilford Road, Rivers Park IT
Columbia, MD 21046

Ph. 800-343-7721 Fax 800-394-8215
www.bykgardner.com

svC

Cal Lab Co. Inc.

17035 Westview Ave.

South Holland, IL 60473

Ph. 800-373-1759 Fax 708-596-5802
www.callabco.com

SvC

Cal Lab Solutions LLC

15081 Montview Blvd.

Aurora, CO 80011

Ph. 303-317-6670 Fax 303-317-5295
www.callabsolutions.com

svc

CalSource

1005 W. Fayette St., Ste. 4-D
Syracuse, NY 13204

Ph. 866-895-8648 Fax 315-425-1175
www.calsource.com

SvC

Certified Comparator Products Div.
Qvsl

810 N. Orchard Lane, Ste. 102
Beavercreek, OH 45434

Ph. 937-426-9677 Fax 937-426-4816
www.certifiedcomparator.com

SvC

Chicago Dial Indicator Co. Inc.
1372 Redeker Road

Des Plaines, IL 60016

Ph. 800-344-4243 Fax 847-827-0478
www.dialindicator.com

svC

CNC Evaluation & Calibration Inc.
7783 153rd St. N.W.

Clearwater, MN 55320

Ph. 320-558-9081 Fax 320-558-4549
www.cnceval.com

SvC

Cole-Parmer Instrument Co.

625 E. Bunker Court

Vernon Hills, IL 60061-1844

Ph. 800-323-4340 Fax 847-247-2929
www.coleparmer.com

SVC, SW

Comtorgage Corp.

58 N.S. Industrial Drive

Slatersville, RT 02876

Ph. 401-765-0900 Fax 401-765-2846
www.comtorgage.com

svC

CSC Force Measurement Inc.

84 Ramah Circle N.

Agawam, MA 01001

Ph. 800-866-3672 Fax 413-789-3598
www.cscforce.com

svc

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop, Ste. 100
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400
www.cybermetrics.com

SW

Datacolor

5 Princess Road

Lawrenceville, NJ 08648

Ph. 800-433-1885 Fax 609-895-7472
www.datacolor.com

SVC, SW

Delcam International Inc.

3280 Electricity Drive
Windsor, ON N8W 5J1 Canada
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Ph. 800-664-3506 Fax 519-974-8170
www.delcam.com
SW

DH Instruments Inc.

4765 E. Beautiful Lane

Phoenix, AZ 85044

Ph. 602-431-9100 Fax 602-431-9559
www.dhinstruments.com

SVC, SW

Dimensional Inspection Laboratories
35481 Dumbarton Court

Newark, CA 94560

Ph. 510-744-4100 Fax 510-744-4199
www.d-i-l.com

SVC, SW

Diversified Data Systems Inc.
P.O. Box 2017

Green Valley, AZ 85622-2017

Ph. 520-792-3250 Fax 520-623-6565
www.dds-inc.com

SW

Dorsey Metrology International
53 Oakley St.

Poughkeepsie, NY 12601

Ph. 845-454-3111 Fax 845-454-3888
www.dorseymetrology.com

SvC

Dynamic Technology Inc.

3201 W. Royal Lane, Ste.150

Irving, TX 75063

Ph. 214-723-5600 Fax 214-723-5601
www.dynamictechnology.com

NYe

Dynamic Technology Inc.
1200N. Old U.S. 23

Hartland, MI 48353

Ph. 810-225-4601 Fax 810-225-4602
www.dynamictechnology.com

SVC, SW

Eastern Applied Research

6614 Lincoln Ave.

Lockport, NY 14094

Ph. 800-792-4477 Fax 716-625-8319
www.easternapplied.com

SVC, SW

Edison ESI

7300 Fenwick Lane

Westminster, CA 92683

Ph. 866-723-2257 Fax 714-895-0781
www.edisonmudcats.com

SVC, SW

Elcometer

1893 Rochester Industrial Drive
Rochester Hills, MI 48309

Ph. 800-521-0635 Fax 248-650-0501
www.elcometer.com

ETQ

Excellence Through Quality

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614

Ph. 800-354-4476 Fax 516-293-0784
www.etq.com

SW

Fischer Technology Inc.

750 Marshall Phelps Road

Windsor, CT 06095

Ph. 800-243-8417 Fax 860-688-8496
www.fischer-technology.com

svc

Flexbar Machine Corp.

250 Gibbs Road

Islandia, NY 11749

Ph. 800-879-7575 Fax 631-582-8487
www.flexbar.com

SVC, SW

Fred V. Fowler Co. Inc.

66 Rowe St.

Newton, MA 02466

Ph. 800-788-2353 Fax 617-332-4137
www.fufowler.com

SW

Gage Assembly Co.

3771 W. Morse Ave.

Lincolnwood, IL 60712

Ph. 800-232-4243 Fax 847-679-5190
www.gageassembly.com

svC

Gage-Line Technology Inc.

121 La Grange Ave.

Rochester, NY 14613

Ph. 800-291-3724 Fax 585-458-0524
www.gage-line.com

SvC

GKS Inspection Services

45333 Five Mile Road

Plymouth, MI 48170-2426

Ph. 800-346-3898 Fax 734-582-9610
www.gks.com

svC

HARRINGTON GROUP

Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL. 32825
Ph. 800-476-9000 Fax 407-382-6141
www.harrington-group.com
SW

Harrington Group is the pioneer and leading
supplier of software solutions for business and
quality management. Our tools are scalable and
reconfigurable to meet numerous requirements
such as preventive action/corrective action,
audits (including PDA applications), tasks/alerts
management, supplier quality, customer com-
plaints, project coordination, document control,
plus meeting and training management.

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

SW

Hart Scientific

799 E. Utah Valley Drive

American Fork, UT 84003

Ph. 800-438-4278 Fax 801-763-1010
www.hartscientific.com

SVC, SW

Hemco Gages

455 Douglas Ave.

Holland, MI 49424

Ph. 800-959-7413 Fax 616-396-0413
www.hemcogages.com

svC

Henry Troemner LLC

201 Wolf Drive

Thorofare, NJ 08086

Ph. 800-988-6520 Fax 856-686-1601
www.troemner.com

svC

Hexagon Metrology Inc.

250 Circuit Drive

North Kingstown, RI 02852

Ph. 800-426-1066 Fax 401-886-2727
www.hexagonmetrology.us

svc

Honeywell Automation &
Control Solutions Service

2500 W. Union Hills Road

Phoenix, AZ 85027

Ph. 877-466-3993 Fax 602-313-3353
www.honeywell.com/ps

SvC

IBB Technology

1235 Dakota Drive, Unit P

Grafton, WI 53024

Ph. 262-387-1233 Fax 262-387-1234

www.ibbtechusa.com

svC

IBS

IBS

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

SW

IET Labs Inc.

534 Main St.

Westbury, NY 11590

Ph. 800-899-8438 Fax 516-334-5988
www.ietlabs.com

SvC

Industrial Training Service Inc.
4450 Longmoor Drive

Burlington, ON L7L 1Y1 Canada
Ph. 866-479-8937 Fax 905-634-0144
www.itscorp.ca

SvC

IndySoft Corp.

212 Adley Way

Greenville, SC 29607

Ph. 877-463-9763 Fax 603-754-9531
www.indysoft.com

SW

InfinityQS Infernational Inc.

14900 Conference Center Drive, Ste. 525
Chantilly, VA 20151-3837

Ph. 800-772-7978 Fax 703-961-1923
www.infinitygs.com

SW

InnoCal

625 E. Bunker Court

Vernon Hills, IL 60061

Ph. 800-466-6225 Fax 847-247-2981
www.innocalsolutions.com

svC

Innovative Custom Software

31 W. Downer Place, Ste. 301
Aurora, IL 60506

Ph. 866-913-5022 Fax 630-892-5025
www.icsinc.net

SW

INORA Technologies Inc.

3928 Varsity Drive

Ann Arbor, MI 48108

Ph. 734-302-7488 Fax 734-629-0401
www.inora.com

SW

Instron

825 University Ave.

Norwood, MA 02062

Ph. 800-564-8378 Fax 781-575-5725
www.instron.com

SVC, SW



Instrumentation Technical Services Inc.
20 Hagerty Blvd., Ste. 1

‘West Chester, PA 19382

Ph. 800-440-7510 Fax 610-436-9097
www.calservice.net

svc

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867
www.intelex.com

SW

International Institute of
Consulting & Training

9006 Oakland Ave. S.

Minneapolis, MN 55420

Ph. 952-881-1637 Fax 952-881-4419
www.calibrationtraining.com

SvC

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
www.igs.com

SW

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

SW

JBL Systems Inc.

51395 Filomena

Shelby, MI 48315

Ph. 586-802-6700 Fax 586-802-6705
www.jblsys.com

SW

JLW Instruments Metrology Concepts
14 N. Peoria St., Ste. B-101

Chicago, IL 60607

Ph. 888-666-0595 Fax 312-733-0009
www.jlwinstruments.com

svC

The Johnson Gage Co.

534 Cottage Grove Road

Bloomfield, CT 06002

Ph. 800-245-4243 Fax 860-242-0513
www.johnsongage.com

SVC, SW

Johnson Thread-View Systems LLC
109-B W. Dudley Town Road
Bloomfield, CT 06002

Ph. 888-593-1082 Fax 860-882-0492
www.johnsonthread-view.com

svC

JTI Systems Inc.

4020 Vassar Drive N.E., Ste. B
Albuquerque, NM 87107

Ph. 505-710-4999 Fax 505-878-0322
www.jtisystems.com

SW

Laboratory Services

135 W. Trail St.

Jackson, MI 49201

Ph. 800-736-4147 Fax 517-788-1104
www.laboratoryservices.com

svC

Laser Measurement Services Inc.
301 Montreal St.

Playa del Rey, CA 90293

Ph. 310-822-5851 Fax 310-822-9394
SVC, SW

Lean and Mean Business Systems Inc.
835 40th Ave.
San Francisco, CA 94121

Ph. 866-897-3095 Fax 415-751-1319
www.theleanmachine.com

SW

LECO Corp.

3000 Lakeview Ave.

St. Joseph, MI 49085

Ph. 800-292-6141 Fax 269-982-8977
www.leco.com

NYe

Ledford Gage Lab Inc.

227 Industrial Drive

Mulvane, KS 67110

Ph. 800-237-4243 Fax 316-777-2220
www.ledfordgage.com

SvC

LK Metrology Systems Inc.

12701 Grand River

Brighton, MI 48116

Ph. 810-220-4360 Fax 810-220-4300
www.lk-cmm.com

SVC, SW

Mahr Federal Inc.

1144 Eddy St.

Providence, RI 02905

Ph. 800-333-4243 Fax 401-784-3246
www.mahr.com

svC

Martin Calibration

11965 12th Ave. S.

Burnsville, MN 55337

Ph. 952-882-1528 Fax 952-882-4086
www.martincalibration.com

SVC, SW

Max Levy Autograph Inc.

220 W. Roberts Ave.

Philadelphia, PA 19144

Ph. 800-798-3675 Fax 215-842-3637
www.maxlevy.com

NYe

Metrology Solutions Inc.

1335 Lakeside Drive, Unit 6
Romeoville, IL 60446

Ph. 630-679-0560 Fax 630-679-0573
www.msimetrology.com

SVC, SW

Metropolitan Community College-
Rt Tarbmnl C

b 1

1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbte.com

SW

Meyer Gage Co. Inc.

230 Burnham St.

South Windsor, CT 06074

Ph. 888-746-4243 Fax 860-528-1428
www.meyergage.con

SvC

Micro Laboratories Inc.

7158 Industrial Park

Mentor, OH 44060

Ph. 440-918-0001 Fax 440-918-0500
www.microlabs-inc.com

svc

Midwest Metrology

341 Smith Drive

Clayton, OH 45315

Ph. 937-832-0965 Fax 937-832-0966
www.midwest-metrology.com

svc

Mitchell Labs Inc.

7707 Bequette Ave.

Pico Rivera, CA 90660

Ph. 877-898-9057 Fax 562-949-7584
www.mitchell-labs.com

svC

Quality Results
begin with

Quality Solutions

TEST & MEASUREMENT

. The One You Choose
SYPRIS®  For Precise, Traceable
Calibration

.;F’”’ﬁ_—l—’_——ﬂ_ﬁ-‘_—*\\
Sypris’ Primary Standards Lab

Market leaders choose Sypris for the most technologically advanced
calibration capabilities in the industry. Sypris’ Primary Standards Lab
offers state-of-the-art calibration and unmatched technical expertise
across a wide breadth of calibration services ranging from primary AC/DC
low frequency, RF to 50 GHz, mechanical/dimensional and mass.

» Unmatched Quality, Nationwide
Sypris provides customers with precise, NIST-traceable and A2LA
certified performance. And Sypris has the financial strength
and leadership to continue to invest in technology and new
accreditations. The results? Greater precision. Higher quality. And the
ever-expanding expertise our customers need to stay ahead.

Sypris offers a wide breadth of calibration services
and an unparalleled set of service and delivery
options. Learn more at www.calibration.com
or call us today 800-463-8786.
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Timely Tips
for Teams

is 0 FREE monthly e-moil
newsletter from QCI
International that will change
the way you look at managing
individuals and teams.

This newsletter contains:

* |[deas to invigorate your teams

» Suggestions to increase team enthusiasm and

boost effectiveness

* Warnings of potential pitfalls and how to avoid them

* News of upcoming events

* Success stories from organizations throughout the
United States and around the world

¢ Hints to overcome resistance to change

« Tips to measure and evaluate team performance

Testimonials

“We are indebted to your invaluable monthly
newsletter Timely Tips for Teams. The tips are very
productive and boost team spirit.”

— Mrs. Parti, principal, Ryan International School,

India

“I tharoughly enjoy reading Timely Tips for Teams

every month.”

— Tommie Davis, U.S. Marine Corps.

“I find your Tips to be very informative and useful in
my training room. Keep up the good work.”

- Jim Kappus

“I really look forward to every issue of Timely Tips
for Teams. There is always something that adds

value to my career.”

— Dirk van Putten, Polynorm Automotive

To get your own FREE copy of
Timely Tips for Teams, visit online:
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QCI International
www.qci-intl.com/subscribe.htm
Tel: (530) 527-6970

Fax: (530) 528-8991

E-mail: info@qci-intl.com

Mitutoyo America Corp.

965 Corporate Blvd.

Aurora, IL 60502

Ph. 630-820-9666 Fax 630-978-3501
www.mitutoyo.com

SVC, SW

MKS Instruments Inc.

90 Industrial Way

Wilmington, MA 01887

Ph. 800-227-8766 Fax 978-284-4999
www.mksinst.com

svc

Nationwide Gage Calibration Inc.
159 Covington Drive

Bloomingdale, IL 60108

Ph. 800-883-4243 Fax 630-529-9087
www.natcal.com

SVC, SW

NIST/Calibration Group

100 Bureau Drive, Stop 2300
Gaithersburg, MD 20899-2300

Ph. 301-975-2092 Fax 301-869-3548
www.ts.nist.gov/calibrations

SvC

Norvada LLC

502 S. Lucile St.

Seattle, WA 98108

Ph. 206-957-4530 Fax 206-957-4508
www.norvadallc.com

SW

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
www.()mnexxysfem&c()m

SW

Osborn Products Inc.

1127 W. Melinda Lane

Phoenix, AZ 85027

Ph. 623-587-0335 Fax 623-582-1387
www.osbornproducts.com

SvC

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

SW

Pister Group Inc.

550 Eglinton Ave. W.

Toronto, ON M5N 3A8 Canada

Ph. 905-886-9470 Fax 905-764-6405
www.pister.com

SW

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799
www.plex.com

SW

Powerway Inc.

429 N. Pennsylvania St., Ste. 400
Indianapolis, IN 46204

Ph. 800-964-9004 Fax 317-915-4608
Www.powerwayinc.conm

SW

PQ Systems
incorporated /\\

PQ Systems Inc.

P.O. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252

WWW.pgsystems.com
SW

GAGEpack EZ helps you manage a complete
history of your measurement devices, instru-
ments, and gauges. It alerts you to failed and
past-due calibrations, tracks location and status,
maintains repair records, and provides an audit
trail for traceability. The built-in measurement
systems analysis portion of GAGEpack helps
you identify sources of measurement variation.

Pratt & Whitney Measurement
Systems Inc.

66 Douglas St.

Bloomfield, CT 06002

Ph. 800-371-7174 Fax 860-286-7878
www.prattandwhitney.com

NYe

Precision Calibration Services Inc.
29912 Gratiot Ave.

Roseville, MI 48066

Ph. 866-779-7274 Fax 586-779-9391
www.precisioncalibration.com

SvC

Precision Measurements Inc.

20 Hagerty Blvd., Ste. 1

West Chester, PA 19382

Ph. 800-440-7510 Fax 610-436-9097
WW’WKC!![.YEH’i(JE.nC’T

SvC

Precision Measuring Corp.
33250 Groesbeck Highway

Fraser, MI 48026

Ph. 800-243-2520 Fax 586-293-1119
www.precisionmeasuring.com

SVC, SW

Precision Metrology Inc.

7350 N. Teutonia Ave.

Milwaukee, WI 53209

Ph. 800-362-4243 Fax 414-351-7429
www.precisionmetrology.com

SvC

Prime Technologies Inc.

20 Hagerty Blvd., No. 1

West Chester, PA 19382-5910

Ph. 610-436-9703 Fax 610-436-9097
www.primetechpa.com

SW

The Project Technologies Group Inc.
900 Wilshire Drive, Ste. 202

Troy, MI 48084

Ph. 248-476-1234 Fax 248-641-0210
www.projecttech.com

SVC, SW

Prompt Consultants Inc.

P.0. Box 560992

Charlotte, NC 28256

Ph. 704-784-1412 Fax 866-236-0815
wwmpromptcvnsultants.com

SVC, SW

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60192

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

SW

Q2 Consultants Inc.
2745W.2175S., Ste. 1111

West Haven, UT 84401

Ph. 801-732-9142 Fax 801-732-9143
www.q2consultants.com

SW



Q2 Inc.

980 Terry

Troy, OH 45373

Ph. 937-335-8595 Fax 937-335-8595
www.gsquaredinc.com

SVC, SW

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.qu-l’S()AC(]nI

SW

Quad City Calibration

21112 Scott Park Road

Davenport, IA 52804

Ph. 800-391-8501 Fax 563-391-0112
www.testlabl.com/calibration.htm
SVC, SW

QualiFine Industries Inc.

975 E. Nerge Road, Ste. W110
Roselle, IL 60172

Ph. 888-317-4820 Fax 630-295-8454
www.qualifine.com

SW

Qudlitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

SW

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

SW

Quality Calibration Service Inc.
10205 W. Greenfield Ave.

West Allis, WI 53214

Ph. 800-285-0035 Fax 414-256-8911
www.qualitycalibration.com

SVC, SW

Quality Inspection Technologies
4696 Bartlett Road, Unit No. 6
Beamsville, ON LOR 1B1 Canada
Ph. 905-563-9994 Fax 905-563-0541
www.qualityinspection.net

svc

Quality Measurement Systems Corp.

1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
www.qmsc()rpam[iun.L'()m

SW

Quality Plus Inc.

170 Grove St.

Chicopee, MA 01020

Ph. 413-594-5529 Fax 413-594-5596
www.gpmetrology.com

SvC

R & R Gage Co.

6669-G Peachtree Industrial Blvd.
Norcross, GA 30092

Ph. 770-409-9801 Fax 770-409-9787
www.rrgage.com

svc

Reger Quality Consultants

3877 Victoria Drive

‘West Bend, WI 53090

Ph. 262-338-9393 Fax 262-338-0521
www.rgc.com

SVC, SW

Reliable Measuring Systems Inc.
P.O. Box 72009

Tuscaloosa, AL 35407

Ph. 205-752-7112 Fax 205-752-7113
www.reliablemeasuringsystems.com
NYe

Richard J. Bagan Inc.

1280 S. Williams Drive

Columbia City, IN 46725

Ph. 800-552-5115 Fax 260-244-4158
www.rjbagan.com

SvC

Ryan Enterprise

P.O. Box 3100

Wrightwood, CA 92397

Ph. 760-249-5248 Fax 760-249-3538
www.ryangc.com

SW

S-T Industries Inc.

301 Armstrong Blvd. N.

St. James, MN 56081

Ph. 800-326-2039 Fax 507-375-4503
www.stindustries.com

SvC

Sciemetric Instruments Inc.

360 Terry Fox Drive

Ottawa, ON K2K 2P5 Canada

Ph. 613-254-7054 Fax 613-254-5313
www.sciemetric.com

SW

Sensor Products LLC

300 Madison Ave., Ste. 100

Madison, NJ 07940

Ph. 973-884-1755 Fax 973-884-1699
www.sensorprod.com

SVC, SW

SG Consulting

3709 Clearwater Lane

Brookhaven, PA 19015

Ph. 610-876-3445 Fax 610-876-3445
www.sgconsultingweb.com

NYe

SoftExpert International Inc.
P.0.Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258
www.softexpert.com

SW

Software Technology

3310 Norfolk Drive

Cookeville, TN 38506

Ph. 931-537-6181 Fax 931-537-6813
www.softwaretechnologytn.com

SW

Southern Calibration & Service Inc.

590 W. Crossville Road, Ste. 102
Roswell, GA 30075

Ph. 800-241-4622 Fax 800-630-4384
www.scscal.com

svC

Sparta Systems Inc.

Holmdel Corporate Plaza, 2137 Highway 35

Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

SW

SPG Data 3D

2151 Leonard De Vinci, Ste. 101
Sainte-Julie, QC J3E 1Z3 Canada
Ph. 450-922-3515 Fax 450-922-3510
www.spgdata3d.com

SvC

The L.S. Starrett Co.

121 Crescent St.

Athol, MA 01331

Ph. 800-784-2887 Fax 978-249-8495
www.starrett.com

SvC

[_

-

Coating Thickness Measurement Gauges

DUALSCOPE®
MP Series includes
free certified foils
and certificate
of calibration.

Ideal

for Paint,
Powder, Plating,
and Anodizing.

Choose from over 200
Smart Probes” developed for
your specific application. ®giadein the Usa

www.Fischer-Technology.com - info@fischer-technology.com

750 Marshall Phelps Rd Windsor, CT 06095

1-800-243-8417 - Phone: 860-683-0781 - Fax: 860-688-8496

£

f'7 uniPo{'nt 1

AT R S drlid

Integrated Quality Management Software

Are you using Excel and Word, or

a standalone QMS, to manage =
your company’s quality and m\
continuous improvement
activity, with duplicate T,
data entry® /"_“\
@
such as ISO2001,
QS9000 and AS2100 and
encompasses the principles of
Lean Manufacturing. We ensure

you can measure the cost and fre-
quency of quality events.

uniPoint bridges a multi-
tude of quality standards

uniPoint continuous improvement modules leverage your
existing data, and automate your journey toward excellence.

New modules in Version 10:
Auditing

Health and safety
Education and training
Surveys

Key indicators manager
Tool window manager

uniPoint Software Inc.

sales @unipoint.ca

Tel: 905-953-1966
Fax: 905-953-8745

To walch our preduct flash demonstrations, visit our website at www.unipoint.ca
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Sun-Tec Corp.

46590 Ryan Court

Novi, MI 48377

Ph. 248-669-3100 Fax 248-669-1199
WWw.sunteccorp.com

SVC, SW

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com

SW

Sypris Test & Measurement
6120 Hanging Moss Road

Orlando, FL 32807

Ph. 800-775-2550 Fax 407-678-0578
www.calibrationandrepair.com

SVC, SW

Techne Inc.

3 Terri Lane, Ste. 10

Burlington, NJ 08016

Ph. 800-225-9243 Fax 609-589-2571
WWW.TEC/’HI?M.YG.COIH

svC

Testing Machines Inc.

2 Fleetwood Court

Ronkonkoma, NY 11779

Ph. 800-678-3221 Fax 631-439-5420
www.testingmachines.com

svc

The PPI Group

6015 N.E. 80th Ave., Ste. 400
Portland, OR 97218

Ph. 800-247-1927 Fax 503-231-4012

www.theppigroup.com
svC

Thunder Scientific Corp.

623 Wyoming S.E.

Albuquerque, NM 87123

Ph. 800-872-7728 Fax 505-266-6203
www.thunderscientific.com

NYe

TIP Technologies Inc.

'W233 N2833 Roundy Circle W., Ste. 400
Pewaukee, WI 53072

Ph. 262-544-1211 Fax 262-544-1230
www.tiptech.com

SW

Transcat

35 Vantage Point Drive

Rochester, NY 14624

Ph. 800-828-1470 Fax 585-352-7359
www.transcat.com

SvC

Trikon Technologies

1559 Montée Labossiere
Vaudreuil-Dorion, QC J7V 8P2 Canada
Ph. 450-424-2000 Fax 450-424-5836
www.trikontech.com

SVC, SW

Van Keuren, a brand of
Kennametal IPG

470 Old Evans Road

Evans, GA 30809

Ph. 800-825-4272 Fax 888-434-4313
www.kennametalipg.com

SvC

Veriteq Instruments Inc.

13799 Commerce Parkway, Ste. 110
Richmond, BC V6V 2N9 Canada
Ph. 800-683-8374 Fax 604-273-2874
www.veriteq.com

SVC, SW

VGAGE LLC

21101 Fern Ave.

Oak Park, MI 48237

Ph. 800-624-5489 Fax 248-597-4933
www.vgage.com

SVC, SW

Visual Precision Inc.

111 E. Ten Mile Road

Madison Heights, MI 48071

Ph. 248-546-7984 Fax 248-546-7986
WWW. vp('/mrt.\'. com

SVC, SW

Wagner Instruments

P.O. Box 1217

Greenwich, CT 06836

Ph. 800-345-4188 Fax 800-443-4149
WWW. wagnerinsrrumenrs,Com

SvC

Werth Inc.

8 Custom Drive

0ld Saybrook, CT 06475

Ph. 860-399-2445 Fax 860-399-6784
www.werthinc.com

svc

WESTport Corp.

510 Montauk Highway

West Islip, NY 11795

Ph. 800-876-8587 Fax 631-321-1326

www.westportcorp.com
svC

Wilson Instruments, an Instron Co.
825 University Ave.

Norwood, MA 02062

Ph. 800-695-4273 Fax 781-575-5770
WWW. W[.[S(N'l insrrumen ts.com

SvC

Workplace Training

2118 Shadywood Road

Wayzata, MN 55391

Ph. 952-471-8554 Fax 952-471-8563
www.wptraining.com

SvC

Zero Check

P.0. Box 903

Thomaston, CT 06787

Ph. 800-988-1566 Fax 860-283-4113
www.zerocheck.com

SvC

Zoller Inc.

3753 Plaza Drive

Ann Arbor, MI 48108

Ph. 877-496-5537 Fax 734-332-4852
www.zoller-usa.com

SW

Zwick USA

1620 Cobb International Blvd., Ste. 1
Kennesaw, GA 30152

Ph. 800-546-9757 Fax 770-420-6333
www.zwick.com

SvC

QD

Webe's GUhW S Stonia 't Featured Headliner: JIM COLLINS 23

S U I I I I I l I Author of the World’s Top Business Bestseller

OCTOBER 23-26 2007, LAS VEGAS - Wl “Good to Great”

2nd Annual

ggogald Six Sigma Summit
ndustry Awards

Summit: October 24-25 Global Six Sigma Awards Gala Dinner: October 24
Pre-Conference Workshops: October 23 Post-Conference Workshops: October 26

Rio All Suite Hotel and Casino Las Vegas
Opening Addresses:

Dr Mikel J. Harry
Principal Architeci

QUR LEADING SPEAKER PANEL INCLUDES: of Six Sigme

Mike Cook, Timothy Moor:

na,
HEXION SPECIALTY
CHEMICALS

S GENENTECH
FIDELITY INVESTMENTS

De e
XEROX CORPORATION
This was the best conference of this type that | have
attended. Excellent speakers and the facility and
meals were top notch
C!, Northrop Grumman

| enjoyed the networking and talks from the CEOs
of major companies
DTE Energy

Outstanding collection of presenters and impactful
presentatiol Outstanding!
j Pl Actavis Pharmaceuticals

The orchestration of the key leaders -CEO, CIO,

VP - to tell their success stories, the sprinkling

of "‘new and refreshing thinking" and the calibre

of the attendees made this one of the most

outstanding learning evenis of the past 2-3 years
1 En Hewlett Packard

Even companies far into their fourney can learn
from innovative ideas to keep commitment fresh
and sustainable at this event
&, J&J McNeil Nutritionals

One of the best organized and best rur
I've attended in recent years
or, Argent Global Services

An excellent vehicle to get a pulse reading of the state
of Six Sigma industry and to go deeper into
specific methodaologies and business sectors through  Very good insight given in all aspects of Six Sigma
paralle! tra applications and peoples real life experiences

te V L-3 Communications

Perfect combination of leadership perspective and
ations of Lean, Six Sigma and DFSS
!, Ethicon Endo-Surgery

To view further testimonials, please visit

Boston Sclantific http://www.wcbf.com/quality/testimonials.php.

Featured Sponsors

POWERSTEERING

: LEAN ’
GENPACT' @I-I’IE)(US INNOVATION (i) INSTANTIS

A@JRW 1
AR ares
TO REGISTER: Call Toll Free: 1-800-959-6549 or 1-212-672-1713
Fax Toll Free: 1-800-959-6561 or 1-312-873-4331

Email: register@gsssa.com Register On-line: www.gsssa.com

15% discount for Quality Digest Readers -

please use discount code 5081QD15
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Call-Center Customer Sati facuon
» QUALITY NEWS

: Metrology
s CAREER CENTER QuAlTE

‘‘‘‘‘‘‘‘‘‘‘‘‘

@AUDITOR

A New Publication Just For You... The Audifor!
Charter subscription offer... just 59 # PLUS, your premier issue—FREE

Whenever | enter a Riz-Carlton hotel, | know “I'm not in Mediocreville
lanymorel” Walking through those doors transports me to a world
unparalleled in service, with guest amenties and services consistently
[beyond my expeciations. Unlike the Wizard of Oz, the hotel is
leverything it purports to be. full story]

Issue Resolution and Offshoring Affect
Call-Center Customer Satisfaction

DPSTORY)

“

CF| Group: Ann Arbor. Michigan) -- The first Call Center
isfaction Index from CFI Group Indicates that the two
sues having the biggest effect on customer satisfaction
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