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ncredible as it seems, Six Sigma is now more than 20 years
old and still going strong. The methodology saves companies
huge sums of money by redefining processes and reducing
defects. Long a staple of quality improvement at manufacturing
plants, Six Sigma is now penetrating into sectors such as health
care, government agencies, service organizations, and many
more. Increasingly, lean precepts such as eliminating waste and
more efficiently organizing workspaces have become integrated
with Six Sigma project. The result, lean Six Sigma, has become

prevalent across industry.

This section contains the Six Sigma Services and Software
buyers guide. This directory can help you implement, maintain,

the Six Sigma path often leads to stunning improvement in a very
short period of time—the companies found in the following pages
can help you get there. Those with the acronym “SVC” following
their listing offer Six Sigma services; those with a “SW” offer Six
Sigma software. Many, you’ll note, offer both.

These directories are not meant to endorse or exclude any par-
ticular organization. Rather, they should be used as the starting
point in the data-gathering process. Readers are encouraged to
contact the companies directly for more information and to ask

for—and check—references. Further information, including

and improve your organization’s Six Sigma efforts. Embracing

Six Sigma Services and Software Buyers Guide....... Page 33
This directory lists the Six Sigma service and software provider’s
name, address, phone and fax numbers, and web address.

company descriptions (if provided to us) can be found on our
web site at www.qualitydigest.com/contents/buyers-guide.

3P Partners

5B Park Lane

Hilton Head Island, SC 29928
Ph. 866-490-4860

Fax 843-842-2692
www.3ppartnersdls.com

SVC, SW

Accelper Consulting

1320 Tower Road
Schaumburg, IL 60173-4309
Ph. 800-680-0700

Fax 847-884-7280

WWW. (I(‘L‘elper. com

svC

Advanced Metrology
Solutions

1415 Research Park Drive
Dayton, OH 45432

Ph. 888-362-9500

Fax 937-320-9600
www.advancedmetrology.com
SwW

Advanced Systems &
Designs Inc.

1395 Wheaton Ave., Ste. 200
Troy, MI 48083

Ph. 866-772-0012

Fax 248-370-9921
www.spcanywhere.com

SwW

Advanced Systems
Consultants
P.O.Box 1176
Scottsdale, AZ 85252
Ph. 480-423-0081

Fax 480-368-0614
WWW.mpcps.com
SVC, SW

Al #

ACADEMY
ASSOCIATES

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277
Fax 719-531-0778
www.airacad.com
SVC, SW

Air Academy Associates has spent
decades making powerful techniques
easy to use so that they can be lever-
aged throughout an entire organization
to produce return on investment as
quickly as possible. Using simpli-
fication strategies proven to deliver
results, we support our clients in
enhancing organizational capabilities
from concept to commercialization.

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, WI 53201

Ph. 800-248-1946

Fax 414-272-1734

www.asq.org

SVC, SW

Andell Associates
2686 E. Carla Vista Drive
Gilbert, AZ 85295

Ph. 480-893-9004

Fax 480-283-0979
www.andellassociates.com
svC

Applied Technology
1237 Clark Way

San Jose, CA 95125
Ph. 408-266-5174
www.e-at-usa.com
SvC

Arizona State University
P.O. Box 874411

Tempe, AZ 85287-4411

Ph. 480-965-1740

Fax 480-965-8653
www.cpd.asu.edu

SvC

ASI Consulting Group LLC
30200 Telegraph Road, Ste. 100
Bingham Farms, MI 48025

Ph. 800-462-4500

Fax 248-530-1399
www.asiusa.com

SvVC

ASI DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359

Fax 763-553-1041
www.asidatamyte.com

SvC

Aslinger & Associates
4179 Gann Store Road
Hixson, TN 37343

Ph. 423-432-1842

Fax 423-877-0411
www.aslinger.com

svC

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN 55343
Ph. 800-662-2192

Fax 952-938-4693
www.autodata.com

SW

Axiomatic Design
Solutions Inc.

221 N. Beacon St.
Boston, MA 02135
Ph. 877-207-7019
Fax 617-746-9221

www.axiomaticdesign.com

BaldrigeCoach.com
826 Belt Line Plaza
Richardson, TX 75080
Ph. 972-489-5430

Fax 972-406-2922
www.baldrigecoach.com
SvC

The Ben Graham Corp.
6600 S. Troy Frederick Road
Tipp City, OH 45371

Ph. 800-628-9558

Fax 937-667-8690
www.processchart.com

SW

BlueSkye Track Inc.
76 Katie Lane
Williston, VT 05495
Ph. 802-324-6709
www.blueskyetrack.com
svC

BPI Consulting LLC
20314 Lakeland Falls Drive
Cypress, TX 77433

Ph. 800-274-2874

Fax 281-304-9505
www.spcforexcel.com

SW

Breakthrough
Management Group

1921 Corporate Center Circle
Longmont, CO 80501

Ph. 800-467-4462

Fax 303-827-0011
www.bmgi.com

SVC, SW

Brecker Associates Inc.
1783 Theodan Drive
Pittsburgh, PA 15216

Ph. 412-341-7523
www.brecker.com

svC

BreezeTree Software LLC
16861 S.W. Stellar Drive
Sherwood, OR 97140

Ph. 503-201-1859

Fax 503-925-9052
Www.breezetree.com

SW

Bryant University—Executive
Development Center

1150 Douglas Pike

Smithfield, RT 02917

Ph. 401-232-6200

Fax 401-232-6704
http://web.bryant.edu/~edc

sve

California Council for
Excellence

P.O. Box 1235

Poway, CA 92074-1235
Ph. 858-486-0400

Fax 858-486-8595
www.calexcellence.org
SvC

The Capability Group Inc.
306 Dartmouth St.
Boston, MA 02116
Ph. 617-716-0218
Fax 617-716-0223
www.capabilitygroup.com

vC

Capano & Associates LLC
4343 Stone Trace Lane

Liberty Township, OH 45011
Ph. 513-403-6000

Fax 513-894-1004
wwwAcapan(1andass(}ciure.\xcom
SVC, SW

Cardin Quality Training
Associates Inc.

561 Old Willis School Road
Dallas, NC 28034-1012
Ph. 704-922-1012

Fax 704-922-1012
www.cardinquality.com
SvC
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CEBOS Ltd.

5936 Ford Court, Ste. 203
Brighton, MI 48116

Ph. 810-534-2222

Fax 810-534-0131
www.cebos.com

SW

CEPTARA

P.O. Box 12549

Mill Creek, WA 98082
Ph. 425-338-9563

Fax 425-328-1830
www.ceptara.com

svC

CFQ International LLC
7 Cooper Ave., Ste. B
Marlton, NJ 08053

Ph. 856-596-8515

Fax 856-552-0718
www.cfqi.com

NYe

Change Management
Consulting Inc.

82 Benson Drive

Wayne, NJ 07470

Ph. 877-268-2440

Fax 973-696-5858
www.cmc-changemanagement.cam
SvC

Cohn Consulting Group
4 Becker Farm Road
Roseland, NJ 07068

Ph. 973-228-3500

Fax 973-228-0330
www.jhcohn.com

SvC

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672
Ph. 949-498-0122

Fax 949-498-0122
www.competitiveedge.com
svc

Contemporary Consultants
14890 Southview Drive
Southgate, MI 48195

Ph. 734-281-9182

Fax 734-281-4023
www.iabls.com

SvC

D’Ardenne Associates Ltd.
5111 Meadow Creek Drive
Roanoke, VA 24018

Ph. 540-320-7975

Fax 540-774-1674
www.dardenneassociates.com
svC

QUALITY EYSETEME O

DataNet Quality Systems
24567 Northwestern Highway
Southfield, MI 48075
Ph. 248-357-2200
Fax 248-357-4933
www.winspc.com
SW

DataNet empowers manufacturers
to improve products, processes, and
profitability through real-time statistical
software solutions. Its solutions enable
manufacturers to produce the highest
quality product for the lowest pos-
sible cost. DataNet’s flagship product,
‘WinSPC, provides statistical decision-
making at the point of production and
delivers real-time, actionable informa-
tion to where it is needed most.

Datazinc

29 Heaton St.

Ambherstburg, ON N9V 3Y9
Canada

Ph. 866-763-3400
Fax 519-736-7141
www.datazinc.com
svC

Dimensional Control
Systems Inc.

580 Kirts Blvd., Ste. 309
Troy, MI 48084

Ph. 248-269-9777

Fax 248-269-9770
www.3dcs.com

SVC, SW

Discus Software Co.
829 Bethel Road, Ste. 105
Columbus, OH 43214
Ph. 614-360-2424
www.discussoftware.com
SW

DS&D Cast Solutions Inc.
2501 Hamilton Circle
Pelham, AL 35124

Ph. 205-663-0272

Fax 702-995-8179
www.dsdcast.com

SvC

Dyadem International Ltd.
9050 Yonge St., Ste. 401
Richmond Hill, ON L4C 9S6
Canada

Ph. 905-882-5055

Fax 905-882-5057
www.dyadem.com

SW

Dynamic Quality Systems
6818 Tralee Court

Ft. Wayne, IN 46835

Ph. 260-486-5580

Fax 260-486-5580
www.dynamic-quality.com
SvC

e-Zsigma

1 Dundas St. W., Ste. 2500
Toronto, ON M5G 173 Canada
Ph. 416-571-0121

Fax 416-204-1939
mee-zsigma.com

SVC, SW

Eagle Group USA Inc.
6001 N. Adams Road, Ste. 250
Bloomfield Hills, MI 48304
Ph. 800-508-9044

Fax 248-355-4623
www.eaglegroupusa.com

svc

Eastern Michigan University
103 Boone Hall

Ypsilanti, MI 48197

Ph. 800-932-8689

Fax 734-481-0509
www.centerforquality.org

SvC

EMSQ Associates

152 Grandview Ave.
Catskill, NY 12414

Ph. 518-943-6851

Fax 518-943-6851
www.TouchAndSeeDOE.com
svC

Enna

1602 Carolina St., Unit B3
Bellingham, WA 98229
Ph. 866-249-7348

Fax 905-481-0756
www.enna.com

svC

EtQ Inc.

399 Conklin St., Ste. 208
Farmingdale, NY 11735-2614
Ph. 800-354-4476

Fax 516-293-0784
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www.etq.com
SW

EuroQuest

8343 Roswell Road, Ste. 171
Atlanta, GA 30350

Ph. 800-355-3876

Fax 770-395-0737
www.euroquest.net

svc

Expert Resource
1516 N. Laurel Ave.
Upland, CA 91786

Ph. 877-672-7996

Fax 909-985-9699
wwwExpertre.\'(mrce,net
SVC, SW

G3 Solutions Inc.
800 W. Grand River Ave.
Brighton, MI 48116
Ph. 810-220-6342

Fax 810-632-6383
www.g3iso.com

SVC, SW

Gary Phillips Associates
18208 Laraugh Drive
Northville, MI 48168-1813
Ph. 248-348-0192

Fax 305-847-0192

SvC

Genemetrix

P.O. Box 456

Sugar Grove, IL 60554-9743
Ph. 630-466-0953

Fax 630-466-9558
wwmgenemetrix.com

SVC, SW

Georgia Tech Enterprise
Innovation Institute

760 Spring St. N.W.
Atlanta, GA 30332-0640
Ph. 404-894-2272

Fax 404-894-1192
www.innovate.gatech.edu
SvC

Gladhill Associates
International

4846 W. Cochise Drive
Glendale, AZ 85302

Ph. 623-939-4412

Fax 623-435-9114
www.gladhillassociates.com
SvC

Global Productivity Solutions
43540 Romeo Plank Road
Building C

Clinton Township, MI 48038

Ph. 866-477-7782

Fax 586-412-9216
www.gpsqtc.com

SVC, SW

Global Supplier Quality
Assurance

2210 Midwest Road, Ste. 200
Oak Brook, IL 60523

Ph. 866-438-4772

Fax 630-572-6357
www.gsqa.com

SW

GOAL/QPC

12-B Manor Parkway
Salem, NH 03079
Ph. 800-643-4316
Fax 603-870-9122
www.goalgpc.com

svC

Greenville Technical College
216 S. Pleasantburg Drive
Greenville, SC 29606

Ph. 864-250-8800

www.gtbme.com
svC

H & H Servicco Corp.
P.O. Box 9340

North St. Paul, MN 55109
Ph. 651-777-0152
www.samplingplans.com
SW

H.W. Fahrlander & Associates
640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216

Fax 972-783-6043

SvC

Harold S. Haller & Co.
5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775

Fax 440-895-0965
www.haroldhaller.com
SVC, SW

Harpco Systems Inc.
28056 Oakland Oaks Court
Wixom, MI 48393

Ph. 248-374-1718

Fax 248-374-0022

WWWw. harpcosystems: com
SVC, SW

HARRINGTON GROUP

Harrington Group Inc.
11501 Lake Underhill Road
Orlando, FL 32825
Ph. 800-476-9000
Fax 407-382-6141
www.harrington-group.com
SW

Harrington Group offers complete
business and quality management
systems designed to support every
aspect of business improvement
operations. We provide software
that enables users to manage correc-
tive/preventative actions, noncon-
formances, audits, documents, and
training using web-based applications
(such as HQMS and caWeb) as well
as a wide spectrum of desktop tools.

Harrington Institute Inc.
16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476

Fax 408-358-5106
www.harrington-institute.com
SVC, SW

Harvard Computing
Group Inc.

94 Jackson Road
Devens, MA 01434
Ph. 978-800-4590

Fax 978-428-0707
wwwtaskmap.com

SW

Hertzler Systems Inc.
2312 Eisenhower Drive N.
Goshen, IN 46526

Ph. 574-533-0571

Fax 574-533-3885
www.hertzler.com

SW

Hexagon Solutions and
Beyond Inc.

1717 Babcock Blvd.
Pittsburgh, PA 15209

Ph. 412-821-1301

Fax 412-821-2531
www.hexsab.com

svC

Hogan Center/U.S.
Leadership Inc.
1333 Corporate Drive, Ste. 350

Irving, TX 75038

Ph. 972-406-1976
Fax 972-406-2922
www.hogancenter.com
svC

Huntington Quality
Associates Inc.

533 Henry St.
Huntington, IN 46750
Ph. 800-496-8476

Fax 260-356-6006
www.hga.com

SvC

IDEACore LLC

725 S. Adams Road, Ste. L-128
Birmingham, MI 48009

Ph. 248-433-3380

Fax 248-433-3384
www.ideacore.com

SVC, SW

iGrafx

7585 S.W. Mohawk St.
Tualatin, OR 97062
Ph. 503-404-6050

Fax 503-691-2451
www.igrafx.com

SVC, SW

InfinityQS International Inc.
14900 Conference Center Drive
Ste. 525

Chantilly, VA 20151-3837

Ph. 800-772-7978

Fax 703-961-1923
www.infinitygs.com

SW

Interax Group

318 John R Road, Ste. 337
Troy, MI 48083

Ph. 800-884-3160

Fax 866-778-0006
www.interaxgrp.com

SW

International Institute for
Learning Inc.

110 E. 59th St., 31st Floor
New York, NY 10022-1380
Ph. 800-325-1533

Fax 212-755-0777
www.iil.com

svC

International Quality
Institute Inc.

N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868

Fax 262-375-8870
Www.i-g-i.com

svc

lowa Quality Center
3375 Armar Drive
Marion, IA 52302

Ph. 319-398-7101

Fax 319-398-5698
www.iowagc.org

svC

1Q9000 Ltd.

350-530 Kenaston

Winnipeg, MB R3N 174 Canada
Ph. 204-453-5900

Fax 204-453-7700
www.ig9000.com

svC

IQC LLC

P.O. Box 246

Dayton, OH 45401-0246
Ph. 800-450-1387

Fax 937-223-9001
www.4igc.com

svC



STATISTICA
Six Sigma
Data Analysis Software Solutions for Process Improvement

Data analysis is a critical component of process improvement programs.
STATISTICA is the software solution to meet the range of your

organization’s needs: desktop, enterprise, and process intelligence.
For more information, visit www.statsoft.com

Version 8
Desktop Now Availahle

® DMAIC Shortcuts Downloadable Trial
* Measurement systems analysis
# SPC and Process Capability Analysis

* DOE N
® Graphical data analysis E“terp"se -
® Data import (Microsoft Excel™, Minitab™, e Multi-user, fully Web-enabled analysis
JMP™, SAS™, etc.) platform with security, centrally
® Concurrent user licensing :ﬁgf;g:fg ti?;i;?;:‘ss' and analysis
® Integrates with existing databases to e i*_"--r'-_
“unlock™ those data for streamlined TR

analyses
® User interface specific to the user's role

® Single-click analysis shortcuts

® Auto-updating analyses for monitoring key performance

indicators e e -
Process Intelligence * Report templating
and batch generation
® LUtilize the wealth of product and (PDF, HTML) for
process data you have collected to your easy knowledge
competitive advantage dissemination

® Discover root causes of product/process
quality outcomes

® Apply predictive models to indentify the
relationships between critical factors

® Deploy predictive models for ongoing
process monitoring

StatSoft offers a large selection of desktop and web-enabled
« Multivariate Statistical Process Control enterprise-wide solutions for manufacturing and other
applications, supported with consulting and training services
= by a network of 24 offices on all continents.
il al

A StatSoft’

2300 E. 14th Si. = Tulsa, OK 74104 « USA = [918) 7T49-1119 + Fax: (918) 749-2217 = infodstatsoft.com = www.slatsoft.com

Ausiraia: S1atSofl Paciic Py Lo France: StatSoft France Faky: StatSodt lEalia s Poland: StatSof Poiska Spoz oo o 5§, Afsch: StaiSaft 5 Africa [Pry] Lid
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1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752
WWW.igs.com

SW

ISO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149
www.isoamerica.com

svc

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001
Www.isoguri.com

NYe

J.F. Young International Inc.
P.O. Box 59

Fonthill, ON LOS 1E0 Canada

Ph. 888-854-8200 Fax 905-835-0972
www.jfyi.com

SvC

Jaeger Holland Inc.
6428 Greene Road
Woodbridge, IL 60517
Ph. 630-428-2709
www.jhoti.com

SVC, SW

JCG Lid.

2160 Belleville Lane
Centerville, Ohio 45459
Ph. 937-671-2763
www.,jcolegroup.com
NYe

i il
A

_ "'I'- ' P

o

il

JMP, a business unit of SAS
SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444
www.jmp.com

~JURAN

THE STANDARD FOR QGUALITY LEADERSHIF
Juran Institute Inc.

555 Heritage Road, Ste. 100

Southbury, CT 06488

Ph. 800-338-7726 Fax 203-267-3446
www.juran.com

svc

KAVON International Inc.

12275 Bean Road

Chardon, OH 44024-9098

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

SvC

Ketch Consulting Inc.

6890 Winnifred Place

Victoria, BC V8M IN1 Canada

Ph. 888-267-4462 Fax 250-544-1208
www.ketch.ca

svC

Kolimat Inc.

374 N. Fiore Parkway
Vernon Hills, IL 60061
Ph. 847-816-1638
SVC, SW

Latzko Associates
215 79th St.

North Bergen, NJ 07047
Ph. 201-868-5338

maximize ROI?

What do your
RoHS dollars buy?

* Are they helping you reduce liability?
* Are they helping you provide
effective due diligence?

* Are they helping you

For the answers,
turn the page....
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i

www.latzko-associates.com
svC

L~ TheleanMachine™

o “Excellence tirough Integration”™
Lean and Mean Business Systems Inc.
835 40th Ave.

San Francisco, CA 94121

Ph. 866-897-3095 Fax 415-751-1319
www.theleanmachine.com

SW

The Lean Machine is a fully integrated
quality and material management software
application that is easy to use and flexible, yet
packed with functionality. Easily handles ISO
9001, ISO 13485, and FDA 21 CFR Part 11.
Affordable licensing for single or multiple users
with exceptional support and updates. Complete
validation package also available.

Lighthouse Systems Inc.

6780 Pittsford-Palmyra Road, Building 3
Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

SW

AL L

ComNrEg. ieory ang practice

LSI/LodeStar Institute

3308 Manor Ridge Drive, Ste. 300
Raleigh, NC 27603

Ph. 919-772-1132
www.LSIXSIGMA.com

svC

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933 Fax 480-998-4979
www.lynksoftware.com

SW

Macpin Associates Inc.

115 Franklin Turnpike, Ste. 367
Mahwah, NJ 07430-1325

Ph. 201-529-4343 Fax 201-529-4143
NYe

Major Micro Systems Inc.

23710 Samoset Trail

Southfield, MI 48033

Ph. 866-350-9177 Fax 248-350-9274
www.majormicro.com

SW

Management Engineers

7219 Waterman Court

Plainfield, IL 60586

Ph. 630-336-4288 Fax 815-577-9751
SVC, SW

Marvin M. Wurtzel & Associates
5227 Espana Ave.

Boynton Beach, FL 33437-2041

Ph. 508-574-2175 Fax 561-742-0269
www.wurtzelassociates.com

SvC

Maset LLC

P.O. Box 649

Maricopa, AZ 85239

Ph. 520-568-6355 Fax 520-568-6354
www.masetllc.com

svC

Metropolitan Community College-
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

SW

Midas+ Statit Solutions Group
1128 N.E. Second St., Ste. 108
Corvallis, OR 97330

Ph. 800-478-2892 Fax 541-752-4646
www.statit.com

SVC, SW

Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College, PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

SW

MOCG Management Consultants
1154 Highway 35 N.

Hudson, WI 54016

Ph. 877-452-6828 Fax 801-454-4714
www.MOCG-1SO.com

SvC

MoreSteam.com

596 Enterprise Drive, Ste. B

Lewis Center, OH 43035

Ph. 614-310-1081 Fax 614-310-1083
www.moresteam.com

SVC, SW

NextSigma Inc.

933 N. U.S. Highway 287

Fort Collins, CO 80524

Ph. 970-266-8052 Fax 970-266-8083
www.nextsigma.com

SW

Robert E. Nolan Co. Inc.

17746 Preston Road

Dallas, TX 75252

Ph. 800-248-3742 Fax 972-733-1427
www.renolan.com

SvC

Northwest Analytical Inc.

111 S.W. Fifth Ave., Ste. 800
Portland, OR 97204

Ph. 888-692-7638 Fax 503-224-5236
WWW. nwasoft. com

SW

Novaces LLC

650 Poydras St., Ste. 2320

New Orleans, LA 70130

Ph. 504-544-6888 Fax 504-544-6881
www.novaces.com

svC

Omnex

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-761-4940 Fax 734-761-4966
WWW.0mnex.con

svC

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
WWW.omnexsystems.com

SW

Oracle Crystal Ball Global
Business Unit

7700 Technology Way

Denver, CO 80237

Ph. 800-633-0738 Fax 303-334-3700
www.crystalball.com

SW

Oriel Inc.

3801 Regent St., Ste. AB

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

svC

Overman & Associates LLC
9534 Pheasantwood Trail

Dayton, OH 45458

Ph. 938-409-2183 Fax 937-886-9560
www.overmanassoc.com

SVC, SW
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Improve Quality and

Profitability with
Six Sigma Training

oin successful professionals who are

saving billions of dollars by improving

productivity and reducing waste, varia-
tion, and defects. A master certificate in
Six Sigma provides key skills you can use
at work immediately, plus it demonstrates
your professional commitment and proves
that you’ve become an expert in your field.
Here are a few more reasons to enroll in
Villanova’s comprehensive online Six
Sigma program:
® Academic Excellence. Villanova Univer-
sity is the worldwide leader in online Six
Sigma education, with tens of thousands of
enrollments that include numerous profes-
sionals from Fortune 500 companies.
® Leadership. Earning your Six Sigma
master certificate online is the surest and

MADE AVAILEELE BY

UNIVERSITYALLIANCE'

The Mation's Leading Universities Online

fastest way to gain professional expertise
and be recognized as a leader within your
organization.

o Certification. Our classes prepare you
to obtain industry-recognized Six Sigma
Green Belt, Lean Sensei, and Six Sigma
Black Belt certification from Villanova
University—the prestigious designations
that today’s global enterprises want.

® Corporate Impact. Villanova’s Six
Sigma master certificate program assures
corporations of a highly tuned and talented
labor force, increased revenue, and height-
ened workplace productivity.

Today’s competitive workplace requires
more than casual knowledge to suc-
ceed. True leaders must demonstrate
mastery of their profession and an ongoing

commitment to career development.
Get the skills you need and certification
training with Villanova University’s
comprehensive and convenient online
certificate programs:

® Project management

e Six Sigma

® Contract management

® Information system security

® Business analysis

® Software testing

® Human resource management

® Return on investment methodology

® [eadership

@ JOIN THE SIX SIGMA ELITE!

Contact Villanova Today for Free On-Demand Webcasts, White Papers & Lectures

800-404-7578 | Villanoval.com/QM
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P Squared Consulting Oak Ridge, TN 37830
6 Spiceberry Place Ph. 865-482-1362 Fax 865-483-7451
The Woodlands, TX 77382 www.pinnaclepartnersinc.com
Ph. 936-271-0712 Fax 936-273-0795 svC
www.P2MC.com
NYe Pister Group Inc.
550 Eglinton Ave. W.
Palisade Corp. Toronto, ON M5N 3A8 Canada
798 Cascadilla St. Ph. 905-886-9470 Fax 905-764-6405
Ithaca, NY 14850 www.pister.com
Ph. 800-432-7475 Fax 607-277-8001 SW

www.palisade.com
PIVOT Management Consultants

P.O. Box 536
Peak Consulting Group Inc. Upland, CA 91785
5260 Ridgevale Way Ph. 877-748-6862 Fax 909-982-7161
Pleasanton, CA 94566 www.pivotme.com
Ph. 408-248-2362 Fax 925-425-0846 SvC
www.peak-consulting.org
SVC Pivotal Resources
1646 N. California Blvd., Ste. 520
The Performance Institute Walnut Creek, CA 94596
1515 N. Courthouse Road, Ste. 600 Ph. 800-699-6220 Fax 925-975-0501
Arlington, VA 22201 www.pivotalresources.com
Ph. 703-894-0481 Fax 703-894-0482 svc
www.performanceweb.org
Plexus Corp.
5550 Nicollet Ave.
Pilgrim Software Inc. Minneapolis, MN 55419
2807 W. Busch Blvd., Ste. 200 Ph. 888-753-9871 Fax 612-238-1218
Tampa, FL 33618 www.plexusintl.com
Ph. 813-915-1663 Fax 813-915-1948 SvC
www.pilgrimsoftware.com
SVC, SW Plexus Systems
1731 Harmon Road
Pinnacle Enterprise Group Auburn Hills, MI 48326
2149 Timberridge Court Ph. 888-454-7539 Fax 248-393-1799
West Bloomfield, MI 48324 www.plex.com
Ph. 248-706-1740 Fax 248-706-1741 SW
www.pinnacleeg.com
SVC, SW PMC/Production Modeling Corp.
15726 Michigan Ave.
Pinnacle Partners Inc. Dearborn, MI 48126
36 Rivers Run Way Ph. 313-441-4460 Fax 313-441-6098

Need answers to your
RoHS questions?

Only total process management can help
yvou be sure that all aspects of a product are
compliant with stated HSF requirements
and regulations.

IEC() H5PM certification is THE MOST
EFFECTIVE WAY to demonstrate hazardous-
substance-free product compliance.

IEC() HSPM's third-party certification is
a clear demonstration of due diligence as
required by RoHS:; WEEE: ELV: EuP:
Packaging and Battery Directives; Korean,
Japanese, and Chinese RoHS5: and customer-
defined restricted substances.

For what to do next, turn the page §
one more fime...
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WWW.PICOTD.COM
NYe

PowerSteering Software Inc.
141 Portland St.

Cambridge, MA 02139

Ph. 617-492-0707 Fax 617-492-9444
www.powersteeringsoftware.com

SW

PQ Systems Inc.

P.0. Box 750010

Dayton, OH 45475-0010

Ph. 800-777-3020 Fax 937-885-2252
WWW.pgsystems.com

SW

PQI Consulting Inc.
117 Chaphyn Lane
Matthews, NC 28105
Ph. 704-845-0466
www.pqiconsulting.com
svC

Pratt & Whitney Measurement
Systems Inc.

66 Douglas St.

Bloomfield, CT 06002

Ph. 800-371-7174 Fax 860-286-7878
www.prattandwhitney.com

SW

Premier Performance Network
751 S. George St.

York, PA 17401

Ph. 717-846-6388 Fax 717-846-6044
www.premierperformance.net

SVC, SW

ProcessModel Inc.

32 W. Center St., Ste. 301

Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
www.processmodel.com

SW

PROMAX Consulting Services Inc.
1103 Hibiscus Blvd., Ste. 302A
Melbourne, FL 32901

Ph. 866-610-4300 Fax 321-725-8890
www.promaxconsulting.com

svc

ProModel Corp.

7540 Windsor Drive, Ste. 300
Allentown, PA 18195

Ph. 888-900-3090 Fax 610-391-9709
www.promodel.com

SVC, SW

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60193

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

SW

Pyzdek Consulting Inc.

9931 E. Karst Place

Tucson, AZ 85748-4566

Ph. 877-702-7113 Fax 325-204-1953
www.pyzdek.com

svC

QCR Corp.

2900 Rush Creek Drive
Arlington, TX 76017
Ph. 817-385-7090
www.qgcrcorp.com
SVC, SW

QI Macros/KnowWare International
Inc. DBA LifeStar

2253 S. Oneida St., Ste. D3

Denver, CO 80224

Ph. 888-468-1535 Fax 303-756-3107
WWW’.qi’naCVOS.C("n

SVC, SW

QMX Inc. Quality Management
Exchange

P.O. Box 291204

Port Orange, FL 32129

Ph. 386-299-3059 Fax 386-767-0408
WWW.gmx-iso.com

SVC, SW

Qualitran Professional Services Inc.
24 Grouse Glen

Barrie, ON L4N 775 Canada

Ph. 800-461-9902 Fax 206-666-4816
www.qualitran.com

SvC

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

SVC, SW

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

SVC, SW

Quality Associates International Inc.
2922 Industrial Row Drive

Troy, MI 48084

Ph. 888-367-3632

www.quality-one.com

SVC, SW

Quality Council of Indiana

602 W. Paris Ave.

West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216
www.qualitycouncil.com

svC

The Quality Group

5825 Glenridge Drive, Ste. 3-101
Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

SW

Quality Horizons LLC
6325 Burchfield Ave.
Pittsburgh, PA 15217
Ph. 412-422-2246
www.qualityhorizons.org
svC

Quality Integrators Corp.

355 Harry Walker Parkway N., Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

SVC, SW

N

QUALITY MANAGEMENT INTERNATIONAL, INC.

Quality Management International Inc.
P.O. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004

www.aworldofquality.com

Simplifying the system that runs your busi-
ness (from needs to cash); customized training
(including eLearning), auditing, and consulting
solutions. ISO 9001, ISO 14001, ISO 28000,
BS OHSAS 18001, ISO 13485, ISM and ISPS
Code, and others. RABQSA-certified training
for QMS and EMS auditors; FMEA/SMEA
facilitation, process design, and improvement.

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada

Ph. 888-255-1992 Fax 905-849-0191
www.gmproducts.com

SVC, SW

Quality Manufacturing Associates
10943 N.W. Second St.

Coral Springs, FL 33071

Ph. 954-856-8810
www.webuildqualitytogether.com

svc



Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.qualityplusengineering.com
svc

" | Quality Solutions, Inc.
| Beilding Frundaties for Escellesce

<

Quality Solutions Inc.
P.O. Box 40147
Cleveland, OH 44140
Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com
svc

Quality Solutions Inc. provides a full range of
management consulting services for companies
seeking a competitive advantage: customer satis-
faction survey systems via telephone, internet, and
mail; customer value analysis; balanced scorecard
(KPI) processes; ISO 9001 and ISO/TS 16949
rapid upgrade process—certification guaranteed;

and employee surveys with benchmark data.

Quality Systems Management
5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
Www.gsmgmt.com

svC

QualityCoach.Net

581 Northwestern Ave.

Wooster, OH 44691

Ph. 800-648-9510 Fax 330-202-9087
www.qualitycoach.net

SW

QualityTrainingPortal

80 Mobus Road

Waitsfield, VT 05673

Ph. 800-810-8326 Fax 802-496-7724
www.qualitytrainingportal.com

SVC, SW

QuadliWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

svc

QualPro Inc.

3117 Pellissippi Parkway

Knoxville, TN 37931

Ph. 800-500-1722 Fax 865-927-0495
www.qualproinc.com

svc

Qualtrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

SW

Quantum Associates Inc.

1 Northbrook Place, 5 Revere Drive, Ste. 200
Northbrook, IL 60062

Ph. 847-919-6127 Fax 847-432-2776
WWW.qUaRtUmMassocinc.com

svc

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502-2168

Ph. 231-386-9256 Fax 231-386-9256
Www.ramquniverse.com

SvC

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relex.com

SW

The ROI Alliance LLC

2025 Red Cloud Road

Longmont, CO 80501

Ph. 303-678-9705 Fax 303-678-9705
www.roi-ally.com

SVC, SW

SAl Global

2 Summit Place, Ste. 425
Independence, OH 44131

Ph. 800-374-3818 Fax 419-861-1696
www.saiglobal.com/training

svC

SAS Institute Inc.

SAS Campus Drive

Cary, NC 27513

Ph. 800-727-0025 Fax 919-677-4444
Www.sas.com

SW

Sigma Affiliates Ltd.

250 Prairie Center Drive, Ste. 200
Eden Prairie, MN 55344

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.com

svC

Sigma Breakthrough Technologies Inc.
123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.sbtionline.com

SVC, SW

Sigma Performance Consulting LLC
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cmc-changemanagement.com

SvC

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

SVC, SW

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

SigmaQuest Inc.

440 N. Wolfe Road

Sunnyvale, CA 94085

Ph. 408-524-3180 Fax 866-211-2629
www.sigmaquest.com

SVC, SW

igm
XL

Simply Smart Software

SigmaXL
151 Bloor St. W., Ste. 890
Toronto, ON MS5S 1S4 Canada
Ph. 888-744-6295 Fax 416-352-0037
www.sigmaxl.com
SVC, SW

SigmaXL + Excel = Easy Statistical and
Graphical Analysis! SigmaXL is cost-effective,
powerful, and user-friendly. As an add-in to the
already familiar Excel, SigmaXL simplifies your
SPC data analysis and is ideal for lean Six Sigma
training. A free 30-day trial version is available
on our web site. Call 888-SigmaXL (toll-free in
North America) or 416-236-5877. E-mail: sales@
SigmaXL.com.

ASQ's 2009 Lean Six Sigma Conference

March 2-3, 2009 * Phoenix, AZ
Early-bird roles are avoilable through Jonuory 23, 20091
ASQ Member 5995 + Nonmember 51,210

Mark your calendars and join hundreds of lean
and Six Sigma professionals at the 2009 Lean

Six Sigma Conference. Enjoy sessions, speakers,
and networking opportunities that focus on how
orgonizations embrace, apply, sustain, and
continuously leverage lean and Lean Six Sigma as
a cultural priority throughout their organizations.

Keynote speakers include:
* Brett Browchuk, CIGMNA HealthCare

* Jason Gerros, Depository Trust & Clearing
Corporation (DTCC)

* Michael Stanleigh, Business
Improvement Architects

* Larry Pike, Lockheed Marfin
Aeronautics

VISIT sixsigma.asg.org OR CALL

800-248- 1946 TO :
REGISTER TODAY! AS@
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Sigmetrix LLC

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
www.sigmetrix.com

SVC, SW

Six Sigma elearning LLC

5103 West Ave.

Beach Haven, NJ 08008

Ph. 609-207-0183 Fax 609-207-0183
www.sixsigmalive.net

svc

Six Sigma Management Institute
9933 E. Bell Road, Ste. 110
Scottsdale, AZ 85260

Ph. 800-335-6234 Fax 480-515-0891
WWW.SS-mi.com

svC

Six Sigma Qualtec

1295 W. Washington St., Ste. 208
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2586
WWW.SSqi.com

SVC, SW

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SVC, SW

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390
www.smartdraw.com

SW

Smarter Solutions Inc.
11044 Research Blvd., Ste. B400
Austin, TX 78759

Ph. 512-918-0280 Fax 512-996-8318
www.smartersolutions.com
svc

Society of Manufacturing Engineers
1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763 Fax 313-240-8254
www.sme.org

svC

Sparta Systems Inc.

Holmdel Corporate Plaza, 2137 Highway 35
Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

SVC, SW

SPC Statistical Productivity Consultants
P.O. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
WH/'W.SPCSI(U.COm

svc

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices. com

SvC

STAT-A-MATRIX

One Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

sve

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413-2726

Ph. 612-378-9449 Fax 612-746-2069
www.statease.com

SVC, SW
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Why wait?

For more information on IECQ HSPM, contact the
SJollowing certification bodies:
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Statistical Process Controls Inc./
SPC Press

5908 Toole Drive, Ste. C

Knoxville, TN 37919

Ph. 800-545-8602 Fax 865-588-9440
WWw.Spcpress.com

SvC

StatPoint Technologies Inc.

560 Broadview Ave., Ste. 201
Warrenton, VA 20186

Ph. 800-232-7828 Fax 540-428-0089
www.statgraphics.com

SVC, SW

P,

StatSoft’
STATISTICA

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK 74104
Ph. 918-749-1119 Fax 918-749-2217
www.statsoft.com
SVC, SW

STATISTICA is data-analysis software for
single user and enterprise (including global, web-
based deployments) QC and SPC applications.
STATISTICA makes Six Sigma/data analysis
easier, enabling operators, engineers, and man-
agement with the views of data and tools to opti-
mize processes and products. StatSoft supports
STATISTICA users through a global network of
24 offices.

Strategic Improvement Services LLC
6453 Hollowtree Court

Saline, MI 48176

Ph. 734-429-0747 Fax 734-944-0748
www.sis-llc.com

SvC

Sunday Business Systems

10340 Las Ondas Way

Cupertino, CA 95014

Ph. 408-861-9506 Fax 408-868-4624
www.sundaybizsys.com
SVC, SW

Sustaining Edge Solutions Inc.
8055 N. High Branch Drive

Tucson, AZ 85743

Ph. 888-572-9642 Fax 520-572-7951
www.sustainingedge.com

SVC

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
WwWw.e-§sy.com

SvVC

Synthis Corp.

2451 Cumberland Parkway, Ste. 3549
Atlanta, GA 30339-6157

Ph. 866-796-8447 Fax 404-526-6143
www.synthis.com

SW

Systems Quality Consulting

P.O. Box 8565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

NYe

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

SvC

Transformation Technologies Inc.
4120 W. San Pedro St.

Tampa, FL 33629

Ph. 813-835-5529 Fax 813-835-5529
www.transformationtech.com

SvC

Tunnell Consulting

900 E. Eighth Ave., Ste. 106

King of Prussia, PA 19406

Ph. 610-337-0820 Fax 610-337-1884
www.tunnellconsulting.com

svec

UniCon Consulting Group

P.O. Box 65203

Athens GR 15410 Greece

Ph. 30-210-6146669 Fax 30-210-7787774
www.unicon.gr

SVC, SW

University of Texas at Austin
P.O.Box H

Austin, TX 78713

Ph. 866-471-3506 Fax 512-471-0831
www.utsixsigma.org

SvC

Value Train

495 Water Shadow Lane

Alpharetta, GA 30022

Ph. 678-921-5238 Fax 206-279-9156
WWWV(!IME-U’LII.}LC()YH

SvC

Vanguard Consulting

150 Eddy Lane

Northfield, IL 60093

Ph. 847-446-0820 Fax 847-446-0821
SvC

Villanova University/University Alliance
9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 866-588-5263 Fax 800-497-3421
www.villanovau.com/quality

SvC

Vintara

1714 Franklin, No. 100303

Oakland, CA 94612

Ph. 877-846-8272 Fax 888-873-8842
www.vintara.com

SVC, SW

VRDS Inc.

2059 Winthrop Way

Macungie, PA 18062

Ph. 732-219-7001 Fax 888-291-6501
www.vrds.com

svC

WorldSource One Inc.

1000 N. Green Valley Parkway, Ste. 440-391
Henderson, NV 89074

Ph. 702-645-6262 Fax 702-645-6283
www.worldsource-one.com

sve

Worldwide Quality Network Inc.
671 Via Alondra, Ste. 811

Camarillo, CA 93012-8808

Ph. 866-976-8632 Fax 805-987-2195
www.wgntoday.com

SvC

X-Stream LEAN LLC

1248 Queen St.

Pottstown, PA 19464

Ph. 484-941-3877 Fax 610-705-1892
www.xstreamlean.com

svc

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 866-955-0088 Fax 513-648-0805
WWWZ()YL[@L’-SPQL‘(}WL

SVC, SW
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