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SPC Software

Of all the quality control methodologies over the years, one 
practice that has endured is statistical process control. Its 
staying power has much to do with the fact that SPC is based 

on the permanence of mathematics. SPC is one of the most logical and 
practical ways to monitor, control, and improve your processes.
	 There’s only one directory in this section, but it’s an important 
one—the SPC Software buyers guide. In this guide, you’ll find a list 
of companies that provide SPC software to help with data gathering, 
statistical analysis, problem-solving, design of experiments, real-time 
charting, root cause analysis, Pareto charts, hypothesis testing, and 

more. Each company’s offerings differ in functions, ease-of-use, 
format and add-on applications, so it’s best to contact them directly 
for more information and demonstrations.
	 This directory is not meant to endorse or exclude a particular 
organization. Rather, it should be used as the starting point in the 
data-gathering process. Readers are encouraged to contact the com-
panies directly for more information and to ask for—and check—ref-
erences. Further information, including company descriptions (if 
provided to us) can be found on our web site at www.qualitydigest	
.com/content/buyers-guides.

A.A. Jansson Inc.
2070 Airport Road
Waterford, MI  48327
Ph. 800-526-7766  Fax 248-674-1234
www.aajansson.com

A.G. Davis/AA Gage
6533 Sims Drive
Sterling Heights, MI  48313
Ph. 586-977-9000  Fax 586-977-9190
www.agdavis.com

Absolute Clarity &  
Calibration LLC
109 Main St.
Terryville, CT  06786
Ph. 860-583-0502  Fax 860-314-1851
www.absoluteclarity.com

Acu-Gage Systems
P.O. Box 6178
Manchester, NH  03108
Ph. 800-422-2283  Fax 603-626-1277
www.acu-gage.com

Advanced Metrology Solutions
1415 Research Park Drive
Dayton, OH  45432
Ph. 888-362-9500  Fax 937-320-9600
www.advancedmetrology.com

Advanced Systems &  
Designs Inc.
1395 Wheaton Ave., Ste. 200
Troy, MI  48083
Ph. 866-772-0012  Fax 248-370-9921
www.spcanywhere.com

Advanced Systems Consultants
P.O. Box 1176
Scottsdale, AZ  85252
Ph. 480-423-0081  Fax 480-368-0614
www.mpcps.com

Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO  80920
Ph. 800-748-1277  Fax 719-531-0778
www.airacad.com
	 Air Academy Associates has spent 
decades making powerful techniques 
easy to use so that they can be lever-
aged throughout an entire organization 
to produce return on investment as 
quickly as possible. Using simplifica-
tion strategies proven to deliver results, 
we support our clients in enhancing 
organizational capabilities from con-
cept to commercialization.

Altegra
1902 Wright Place, Ste. 200
Carlsbad, CA  92008
Ph. 760-438-7403  Fax 760-438-4013
www.altegra.com

Applied Automation  
Technologies
1074 E. Avon
Rochester Hills, MI  48039
Ph. 248-656-4930  Fax 248-656-4943
www.capps-edges.com

Applied Technology
1237 Clark Way
San Jose, CA  95125
Ph. 408-266-5174
www.e-at-usa.com

Arve Informatique Industrielle
1500, avenue des Glières
Cluses  74300  France
Ph. 33-4-5096-1039
Fax 33-4-5096-1397
www.arve-info.com

ASI DataMyte Inc.
2800 Campus Drive, Ste. 60
Plymouth, MN  55441

Ph. 800-455-4359  Fax 763-553-1041
www.asidatamyte.com

Assurance Technologies Inc.
1251 Humbracht Circle, Unit A
Bartlett, IL  60103
Ph. 800-231-1782  Fax 630-550-5001
www.atiquality.com

AutoData Systems
6111 Blue Circle Drive
Minneapolis, MN  55343
Ph. 800-662-2192  Fax 952-938-4693
www.autodata.com

Automation Components Inc.
25 Kenwood Circle, No. 15
Franklin, MA  02038
Ph. 800-854-4873  Fax 508-520-3322
www.automation-components.com

Baxter Codeworks
5915 N. Detroit Ave.
Portland, OR  97217
Ph. 503-286-4999  Fax 503-286-0463
www.baxcode.com

BPI Consulting LLC
20314 Lakeland Falls Drive
Cypress, TX  77433
Ph. 800-274-2874  Fax 281-304-9505
www.spcforexcel.com

Breakthrough  
Management Group
1921 Corporate Center Circle
Longmont, CO  80501
Ph. 800-467-4462  Fax 303-827-0011
www.bmgi.com

CEBOS Ltd.
5936 Ford Court, Ste. 203
Brighton, MI  48116
Ph. 810-534-2222  Fax 810-534-0131
www.cebos.com

The Crosby Co.
P.O. Box 188
Wedron, IL  60557
Ph. 815-431-9159  Fax 815-431-9159
www.qualitynews.com

CyberMetrics Corp.
16100 N. Greenway-Hayden  
Loop, Ste. 100
Scottsdale, AZ  85260
Ph. 800-777-7020  Fax 480-922-7400
www.cybermetrics.com
	 Founded in 1988, CyberMetrics 
Corporation is a leading developer and 
worldwide supplier of quality manage-
ment and other software solutions. 
GAGEtrak calibration management 
software schedules calibrations, tracks 
gage locations, and retrieves calibra-
tion records, generates work orders, 
and performs many other functions.  
GAGEtrak is the No. 1 installed cali-
bration software in the world.

DataNet Quality Systems
24567 Northwestern Highway
Southfield, MI  48075
Ph. 248-357-2200  Fax 248-357-4933
www.winspc.com
	 DataNet empowers manufacturers 
to improve products, processes, and 
profitability through real-time statistical 
software solutions. Its solutions enable 
manufacturers to produce the highest 
quality product for the lowest pos-
sible cost. DataNet’s flagship product, 
WinSPC, provides statistical decision-
making at the point of production and 
delivers real-time, actionable informa-
tion to where it is needed most.

Dimensional Control 
Systems Inc.
580 Kirts Blvd., Ste. 309
Troy, MI  48084
Ph. 248-269-9777  Fax 248-269-9770
www.3dcs.com

Factory Systems LLC
1240 First St. S., Ste. A
Columbia, SC  29209

Ph. 800-868-7481  Fax 803-786-2110
www.factorysystems.net

FARO Technologies Inc.
125 Technology Park
Lake Mary, FL  32746
Ph. 800-736-0234  Fax 407-333-4181
www.faro.com

Fred V. Fowler Co. Inc.
66 Rowe St.
Newton, MA  02466
Ph. 800-788-2353  Fax 617-332-4137
www.fvfowler.com

Geer Mountain Software Corp.
104 Geer Mountain Road
South Kent, CT  06785
Ph. 860-927-8000  Fax 860-927-8003
www.geerms.com

Genemetrix
P.O. Box 456
Sugar Grove, IL  60554-9743 
Ph. 630-466-0953  Fax 630-466-9558
www.genemetrix.com

Global Supplier Quality  
Assurance
2210 Midwest Road, Ste. 200
Oak Brook, IL  60523
Ph. 866-438-4772  Fax 630-572-6357
www.gsqa.com

Graytech Systems Inc.
2713 Marietta Highway, Ste. 222
Dallas, GA  30157
Ph. 770-499-1510  Fax 770-422-8546
www.graytechsystems.com

H & H Servicco Corp.
P.O. Box 9340
North St. Paul, MN  55109
Ph. 651-777-0152
www.samplingplans.com 

Hammond Co.
755 Larry Court
Waukesha, WI  53186
Ph. 262-798-4243  Fax 262-798-4242
www.hammondcompany.com
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Harold S. Haller & Co.
5 Ashley Court
Cleveland, OH  44116
Ph. 440-895-0775  Fax 440-895-0965
www.haroldhaller.com

Hertzler Systems Inc.
2312 Eisenhower Drive N.
Goshen, IN  46526
Ph. 574-533-0571  Fax 574-533-3885
www.hertzler.com

I & R Partners LLC
5937 Lickton Pike
Goodlettsville, TN  37072
Ph. 615-777-9372  Fax 615-346-9600
www.iandrpartners.com

IBS America Inc.
125 Hartwell Ave.
Lexington, MA  02421
Ph. 781-862-9002  Fax 781-862-9003
www.ibs-us.com

iGrafx
7585 S.W. Mohawk St.
Tualatin, OR  97062
Ph. 503-404-6050  Fax 503-691-2451
www.igrafx.com

Indicate Technologies Inc.
2065 Martin Ave., Ste. 103
Santa Clara, CA  95050
Ph. 408-486-6000  Fax 408-317-0383
www.indicate1.com

InfinityQS International Inc.
14900 Conference Center Drive 
Ste. 525
Chantilly, VA  20151-3837
Ph. 800-772-7978  Fax 703-961-1923
www.infinityqs.com

Intelex Technologies Inc.
366 Adelaide St. W., Ste. 100
Toronto, ON  M5V 1R9  Canada
Ph. 877-932-3747  Fax 416-599-6867
www.intelex.com
	 Intelex is a world leader in the 
development and support of environ-
ment, quality, health and safety, and 
business performance management 
systems. Our web-based software solu-
tions are designed to drive continual 
improvement and enable government 
and industry regulatory compliance. 
Intelex provides environment, quality, 
health, and safety management software 
solutions to small companies as well as 
global Fortune 500 corporations.

Intera Systems Inc.
18000 Jefferson Park Road, Ste. 102
Middleburg Heights, OH  44130
Ph. 877-839-4243  Fax 440-891-9137
www.intera-systems.com

Interax Group 
318 John R Road, Ste. 337
Troy, MI  48083
Ph. 800-884-3160  Fax 866-778-0006
www.interaxgrp.com

IQS Inc.
19706 Center Ridge Road
Cleveland, OH  44116
Ph. 800-635-5901  Fax 440-333-3752
www.iqs.com

ISO America Inc.
1805 Cypress Drive
Irving, TX  75061

Ph. 877-496-8811  Fax 972-438-9149
www.isoamerica.com

ITEM Software
2190 Towne Centre Place, Ste. 314
Anaheim, CA  92806
Ph. 866-761-4836  Fax 714-935-2911
www.itemsoft.com

JMP, a business unit of SAS
SAS Campus Drive
Cary, NC  27513
Ph. 877-594-6567  Fax 919-677-4444
www.jmp.com

Kurt Manufacturing,
Engineered Systems Division
9445 E. River Road N.W.
Minneapolis, MN  55433
Ph. 800-343-9884  Fax 763-574-8368
www.kurtengineeredsystems.com

Lighthouse Systems Inc.
6780 Pittsford-Palmyra 
Road, Building 3
Fairport, NY  14450
Ph. 585-223-0600  Fax 585-223-0620
www.lighthousesystems.com

Major Micro Systems Inc.
23710 Samoset Trail
Southfield, MI  48033
Ph. 866-350-9177  Fax 248-350-9274
www.majormicro.com

Management Engineers
7219 Waterman Court
Plainfield, IL  60586
Ph. 630-336-4288  Fax 815-577-9751

Marposs Corp.
3300 Cross Creek Parkway
Auburn Hills, MI  48326
Ph. 888-627-7677  Fax 248-370-0621
www.marposs.com
	 Marposs is a leading global supplier 
of metrology equipment for improving 
productivity and reducing cost in man-
ufacturing. The company’s precision 
gauging equipment is designed to 
operate reliably on the shop floor. 
Products range from individual 
gauging components to machines and 
automated lines—everything neces-
sary for production improvement and 
quality control in the workshop.

MicroRidge Systems Inc.
P.O. Box 3249
Sunriver, OR  97707-0249
Ph. 541-593-1656  Fax 541-593-5652
www.microridge.com

Midas+ Statit Solutions Group
1128 N.E. Second St., Ste. 108
Corvallis, OR  97330
Ph. 800-478-2892  Fax 541-752-4646
www.statit.com

Midwest FlexSystems Inc.
415 Southbound Chavez Drive
Flint, MI  48503
Ph. 810-424-0060  Fax 810-424-0066
www.midwestflex.com

Minitab Inc.
Quality Plaza, 1829 Pine Hall Road
State College, PA  16801 
Ph. 800-448-3555  Fax 814-238-1702 
www.minitab.com  

Mitutoyo America Corp.
965 Corporate Blvd.
Aurora, IL  60502
Ph. 630-820-9666  Fax 630-978-3501
www.mitutoyo.com
	 Mitutoyo America Corporation 
has sales offices, solution centers, and 
technical facilities across the United 
States and Canada. Mitutoyo offers full 
product lines of precision-measuring 
tools, instruments, and equipment, 
and is a comprehensive metrology 
organization, with dependable tech-
nical support, state-of-the-art calibra-
tion and repair services, education and 
training programs, and cutting-edge 
research and development.

NCSS
329 N. 1000 E.
Kaysville, UT  84037
Ph. 800-898-6109  Fax 801-546-3907
www.ncss.com

NextSigma Inc.
933 N. U.S. Highway 287
Fort Collins, CO  80524
Ph. 970-266-8052  Fax 970-266-8083
www.nextsigma.com
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Northwest Analytical Inc.
111 S.W. Fifth Ave., Ste. 800
Portland, OR  97204
Ph. 888-692-7638  
Fax 503-224-5236
www.nwasoft.com

Palisade Corp.
798 Cascadilla St.
Ithaca, NY  14850
Ph. 800-432-7475  
Fax 607-277-8001
www.palisade.com

Pinnacle Enterprise Group
2149 Timberridge Court
West Bloomfield, MI  48324
Ph. 248-706-1740  
Fax 248-706-1741
www.pinnacleeg.com

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON  M5N 3A8  Canada
Ph. 905-886-9470  
Fax 905-764-6405
www.pister.com

Plexus Systems
1731 Harmon Road
Auburn Hills, MI  48326
Ph. 888-454-7539  
Fax 248-393-1799
www.plex.com

Powerway Inc.
429 N. Pennsylvania St., Ste. 400
Indianapolis, IN  46204
Ph. 800-964-9004  
Fax 317-915-4608
www.powerwayinc.com

PQ Systems Inc.
P.O. Box 750010
Dayton, OH  45475-0010
Ph. 800-777-3020  
Fax 937-885-2252
www.pqsystems.com

Premier Performance Network
751 S. George St.
York, PA  17401
Ph. 717-846-6388  
Fax 717-846-6044
www.premierperformance.net

Prescient Systems
1247 Ward Ave., Ste. 200
West Chester, PA  19380
Ph. 888-610-1800  
Fax 610-719-8575
www.prescient.com

Prolink Corp.
148 Eastern Blvd.
Glastonbury, CT  06033
Ph. 860-659-5928  
Fax 860-633-7309
www.prolinksoftware.com

Q-DAS Inc.
2582 Product Drive
Rochester Hills, MI  48309
Ph. 888-412-7327  
Fax 248-299-4913
www.q-das.com

QCR Corp.
2900 Rush Creek Drive
Arlington, TX  76017
Ph. 817-385-7090
www.qcrcorp.com

QI Macros/KnowWare 
International Inc., DBA LifeStar
2253 S. Oneida St., Ste. D3 
Denver, CO  80224
Ph. 888-468-1535  
Fax 303-756-3107
www.qimacros.com

QMC LLC
1940 Opdyke Court
Auburn Hills, MI  48326
Ph. 248-377-6007  
Fax 248-377-9998
www.qmc.com

QualiFine Industries Inc.
975 E. Nerge Road, Ste. W110
Roselle, IL  60172 
Ph. 888-317-4820  
Fax 630-295-8454
www.qualifine.com

Qualitran Professional 
Services Inc.
24 Grouse Glen
Barrie, ON  L4N 7Z5  Canada
Ph. 800-461-9902  
Fax 206-666-4816
www.qualitran.com

Qualitron Systems Inc.
P.O. Box 592
Bloomfield Hills, MI  48303-0592
Ph. 248-370-0100  
Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.
1984 N. Kolb Road
Tucson, AZ  85715
Ph. 800-722-6154  
Fax 520-722-6705
www.qualityamerica.com

Quality Associates Interna-
tional Inc.
2922 Industrial Row Drive
Troy, MI  48084
Ph. 888-367-3632
www.quality-one.com

The Quality Group
5825 Glenridge Drive, Ste. 3-101
Atlanta, GA  30328
Ph. 800-772-3071 
Fax 404-252-4475
www.thequalitygroup.net

Quality Integrators Corp.
355 Harry Walker Parkway N., Ste. 5
Newmarket, ON  L3Y 3B7  Canada
Ph. 800-343-3319  
Fax 905-895-7736
www.qic-intl.com

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON  L6H 3A3  Canada
Ph. 888-255-1992  
Fax 905-849-0191
www.qmproducts.com

Quality Measurement  
Systems Corp.
1395 Wheaton Ave., Ste. 200
Troy, MI  48083
Ph. 866-772-0012  
Fax 248-370-9921
www.qmscorporation.com

Qualtrax Inc.
105 Industrial Drive

Christiansburg, VA  24073
Ph. 800-277-3077  
Fax 540-382-1801
www.qualtrax.com

Reger Quality Consultants
3877 Victoria Drive
West Bend, WI  53090
Ph. 262-338-9393  
Fax 262-338-0521
www.rqc.com

Reliability Center Inc.
501 Westover Ave.
Hopewell, VA  23860
Ph. 804-458-0645  
Fax 804-452-2119
www.reliability.com/QD
	 Economically quantify the finan-
cial impact of quality losses. Solve 
and eliminate those losses boosting 
your productivity and profitability. 
Capture workforce experience with 
Reliability Center’s PROACT Suite to 
develop a corporate knowledge base 
of analyses. 800+ field investigations 
available for discovering a gold mine 
of value-added opportunities. Demos, 
articles, analyses, and movies online.

Reliable Measuring 
Systems Inc.
1309 E. Country Club Blvd.
Big Bear City, CA  92314
Ph. 909-584-2759  
Fax 909-584-2759
www.reliablemeasuringsystems.com

Sartorius Mechatronics Corp.
131 Heartland Blvd.
Edgewood, NY  11717
Ph. 800-635-2906  
Fax 631-253-5431
www.sartorius.com

SAS Institute Inc.
SAS Campus Drive
Cary, NC  27513
Ph. 800-727-0025  
Fax 919-677-4444
www.sas.com 

Sciemetric Instruments Inc.
360 Terry Fox Drive
Ottawa, ON  K2K 2P5  Canada
Ph. 613-254-7054  
Fax 613-254-5313
www.sciemetric.com

Scientific Computing Associ-
ates Corp.
525 N. Lincoln Ave.
Villa Park, IL  60181
Ph. 630-834-4567  
Fax 630-834-1450
www.scausa.com

SigmaFlow
5068 W. Plano Parkway, Ste. 300
Plano, TX  75093
Ph. 972-447-8340  
Fax 972-692-7807
www.sigmaflow.com

SigmaQuest Inc.
440 N. Wolfe Road
Sunnyvale, CA  94085
Ph. 408-524-3180  
Fax 866-211-2629
www.sigmaquest.com

SigmaXL
151 Bloor St. W., Ste. 890
Toronto, ON  M5S 1S4  Canada
Ph. 888-744-6295  
Fax 416-352-0037
www.sigmaxl.com
	 SigmaXL + Excel = Easy Statis-
tical and Graphical Analysis! Sig-
maXL is cost-effective, powerful, 
and user-friendly. As an add-in to 
the already familiar Excel, SigmaXL 
simplifies your SPC data analysis and 
is ideal for lean Six Sigma training. A 
free 30-day trial version is available 
on our web site. Call 888-SigmaXL 
(toll-free in North America) or 416-
236-5877. E-mail: sales@SigmaXL
.com.

Sigmetrix LLC
105 W. Virginia St.
McKinney, TX  75069
Ph. 972-542-7517  
Fax 972-542-7520
www.sigmetrix.com

Skymark Corp.
7300 Penn Ave.
Pittsburgh, PA  15208
Ph. 800-826-7284  
Fax 412-371-0681
www.skymark.com

SoftExpert International Inc.
P.O. Box 70
Auburn, IN  46706
Ph. 260-925-7674  
Fax 260-925-5258
www.softexpert.com

The L.S. Starrett Co.
121 Crescent St.
Athol, MA  01331
Ph. 800-784-2887 
 Fax 978-249-8495
www.starrett.com

Stat-Ease Inc.
2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN  55413-2726
Ph. 612-378-9449  
Fax 612-746-2069
www.statease.com

StatPoint Technologies Inc.
560 Broadview Ave., Ste. 201
Warrenton, VA  20186
Ph. 800-232-7828  
Fax 540-428-0089 
www.statgraphics.com

StatSoft Inc.
2300 E. 14th St.
Tulsa, OK  74104
Ph. 918-749-1119  
Fax 918-749-2217
www.statsoft.com
	 STATISTICA is data-analysis soft-
ware for single user and enterprise 
(including global, web-based deploy-
ments) QC and SPC applications. 
STATISTICA makes Six Sigma/data 
analysis easier, enabling operators, 
engineers, and management with the 
views of data and tools to optimize 
processes and products. StatSoft sup-
ports STATISTICA users through a 
global network of 24 offices.

Stephen Computer 
Services Inc.
1857 E. West Maple Road
Walled Lake, MI  48390
Ph. 800-553-4772  
Fax 248-960-3539
www.datalyzer.com

Stochos Inc.
P.O. Box 247
Duanesburg, NY  12056
Ph. 800-426-4014 
Fax 518-895-2896
www.stochos.com

Sunday Business Systems
10340 Las Ondas Way
Cupertino, CA  95014
Ph. 408-861-9506  
Fax 408-868-4624
www.sundaybizsys.com

TAL Technologies Inc.
2101 Brandywine St., Ste. 102
Philadelphia, PA  19130
Ph. 800-722-6004  
Fax 215-496-0322
www.taltech.com

TIP Technologies Inc. 
W233 N2833 Roundy Circle W.
 Ste. 400
Pewaukee, WI  53072
Ph. 262-544-1211  
Fax 262-544-1230
www.tiptech.com

Unlimited Learning 
Resources LLC
6025 Rittenhouse Road
Winston-Salem, NC  27104
Ph. 866-203-4309  
Fax 336-703-0640
www.4ulr.com

User Solutions Inc.
11009 Tillson Drive
South Lyon, MI  48178
Ph. 800-321-8737  
Fax 248-486-6376
www.usersolutions.com

Zontec Inc.
1389 Kemper Meadow Drive
Cincinnati, OH  45240
Ph. 866-955-0088  
Fax 513-648-0805
www.zontec-spc.com
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